I'AY AO «IIEHTP U3YYEHUSA
OBIECTBEHHOI'O MHEHUS»

Anpec: yin. Bonogapckoro, 17, ApxaHrenbck,
Apxanrenbckas o0, 163004
Tenedon:8 (8182) 65-47-71
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YUYpe:KIeHUull KyJbTypbl H 00Pa30BaHUA
B c(pepe KYJbTYPbI U HCKYCCTBA APXaHIeJbCKOMN 00J1aCTH
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1. JleHcKast MeKIIOCeJIeHYeCKAas OU0JIH0TEeKA
OueHka ypoBHSI OTKPBITOCTH H JOCTYIIHOCTH HH()OPMALMHU OPraHU3AlUH KYJIbTYPbI Ha

0(pMIMATBHOM caiiTe 1JIs1 pa3MelleHrs] HHGOPMaIUM 0 roCy1apCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

JleHcKkass MeKIoceJIeHUYecKas Ou0JIMoTeKa

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus 0 rocy1apcTBEHHOM 3aJaHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJ1aHe ¢punancoso- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (PUHAHCOBBIH TIOJ
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

HUTOT'O Maxcumanvroe 5)
3HayeHue 7 6annos




OuneHka ypoBHSI OTKPBITOCTH U JOCTYNMHOCTH HA opunuanbHom cairte: https://lenbibl.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHHU3AIHH KYJIbTYPbI, COKpAaIlEHHOEe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
IMouToBBIii anpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
CBegenust 00 yupeaurese, Y4ypeauTeJbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-XO035IiICTBEHH O 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCNOJIb30BAHMHN MMYILIECTBA;
Nudopmamusi 0 KOHTPOJIBbHBIX MEPONPHUSTHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anuei 0,5 0,5
KYJIbTYPbI
Ycayru, okasbiBaemMble Ha IJIATHOM OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 INpPaBa IO0Jb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0,5

OTK/IIOYEHUHM TrpaduyecKkux 3JIeMeHTOB odopmieHHs caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe wuHpoOpManMM He3aBHCHUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHOH CHCTeMbl KOHTEKCTHOIO TMOHCKA 10 0,5 0,5
cairty

BecniatHoCTh, 1O0CTYNHOCTH MHGpOpMaLUK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5

HHBIX 1edeKToB



JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecnedyeH He 0oJlee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/dJIeKTPOHHAS 3alMCh B YUPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (h)aMH/INHM, HMEHA, 0TYECTBA, A0JLKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeJJIOKeHHl MO0 YJYYIIEHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Iopsinoxk (MeToAMKA) TNPOBEACHUS] HE3ABHUCUMOM OLEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI KavecTBa PpadoTbl OpraHu3aunuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

0,5

o

17



OuneHka ypoBH# Y/10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUS yCJIYyT

HanmeHnoBaHue HH(POPMALMOHHOI'O
0o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAaHUSA B
OPraHM3alMU KYJIbTYPbI

CroumocTsp JAOIOJIHUTEJIbHBIX ycJayr
(KcepoxkonupoBaHue, 3aKa3 KHUIH B Jpyroi
O0ubmoTexe, MH(pOPpMUPOBAHHE O BO3BpaTe
HY’KHOH KHHUIH, BO3MOKHOCTb OTJIOXKHUTH
KHHUTY)

TpancnopTtHas #®  memass  JOCTYNHOCTH
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHUueM MOCeTUTeIsIM (B TOM YHucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KAaTAJI0ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHHUKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIEeTBOPEHHOCTH KaieCTBOM
OKa3aHMsl YCJIYT OPraHU3alMU B LEJI0M
Hasmuue nngopmanumn 0 HOBbIX U3TAHUAX
UTOIro

MakcumanbHoe dakTrueckoe
3HAYCHUE 3Ha4YECHUE
5 459
9 7,54
5 473
5 4,95
7 6,25
7 3,55
7 6,56
5 4,68
10 7,36
60 50,21

e 92% omnpoIeHHbIX TOTOBBI IOPEKOMEH/I0BATh IaHHYIO OUOIMOTEKY CBOUM 3HAKOMBIM;
e 66% oTMeTHIIH, YTO BCEr/la MOJy4aloT HEOOXOJUMYIO 3alpaliuBaeMyro JUTepaTypy U

uH(pOpMaIIIO;

e 83% mocermiaer OubimoTeKy He pexe 1 pasza B MecsLl.
e 84% >xenanu ObI yallle NOCEIaTh JaHHYIO0 OMOINOTEKY;

e  OCHOBHBIE IPHUYNHBI, TI0 KOTOPHIM PECIIOHCHTHI HE MOTYT ITOCENIaTh OMOIMOTEKY Jarlie
— 9TO HEXBaTKa BpeMeHU — 82% M OTJaIEHHOCTh YUpEKACHUs oT goma — 9%.

3amMeuaHus MoOcCeTHTEJIEH: 6J'IaFOyCTpOI/ITL TyaJICT, MaJIO IMOAIMUCHBIX I/IS,Z[aHI/Iﬁ, HC 3aKpbIBATh

KI1y0 «CBOs UTpay.



2. JlemyKoOHCKAasi MeKMoceleHYecKas 0ndanoTeKa
OneHka ypoBHSI OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMHU OPraHU3alMi KyJbTYPbl HA

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

JlemykoHckasi MexKIoceneHYecKasi 0nduorexa

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEHHOM 3a1aHUHU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

rocy/lapcTBEHHOI0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJ1aHe ¢punancoso- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabrarax aesiTeIbHOCTH U 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

HUTOT'O Maxcumanvroe 5)
3HayeHue 7 6anios




OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA OQUIIHAIBHOM caiiTe.
OdunuanbHoro caiita Her. UHdopmanus Ha caiiTe yuypeaureisi:
http://www.leshukonia.ru/index.php?page=370

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | PakTHuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasel
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa OpraHu3anuu KyJabTypbl 1 0
Cgenennst 00 yupeaurtesne, Yy4ypeauTeJlbHble JOKYMEHTBI 1 0
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Nudopmanus ) IJIaHe (pMHAHCOBO-XO0351iICTBEHH O 1 0
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (PpUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeAiTeIbHOCTH W 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
Jlonmo/IHUTeIbHbIE  YCIYIHM, OKa3blBaeMble OpraHu3amnuei 0,5 0
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IIJIATHON OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO0 CaiiTy MnpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi noctynmHocTH HH(OPMAIMH € y4eTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanu4yune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe wuHpOpMAUHMM HE3aBHCUMOW CHCTeMbl YyyeTa 0,5 0
NOCeIeHnH caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOHMCKA 110 0,5 0
cairty

BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0,5



OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecniedeH He 0oJlee yem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIH OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/dJIeKTPOHHAS 3alMCh B YUPeKIeHUe
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHU3alMd KYJbTYPbI,
uHpopMmanus 00 opuIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTESI OPraHU3aAUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, AO/LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKeHMH MO0 YJYyYIIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH KavecTBa OKa3aHUsl yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Iopsinoxk (MeToAMKA) TNPOBEACHUST HE3ABHUCUMOHM OLEHKU
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpraHu3anuu
KYJbTYpPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

0,5

o



Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQOPTHOCTH TNipeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp JAOMOJHHUTEIBHBIX ycayr
(kcepoxkonupoBaHMe, 3aKa3 KHUIM B JIPYrou
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas u  memass  JOCTYNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3J1eKTPOHHOI0 KATAJIOra
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTH

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanu4yue nngopManuy 0 HOBbIX U3IaHUAX
UTOIroO

®  95% onpoIIEHHBIX TOTOBBI TOPEKOMEH/IOBATh IAHHYIO OMOINOTEKY CBOUM 3HAKOMBIM;
e  98% OTMETHIIH, UTO BCETJIa MOJIy4yaroT HeOOXOMMYIO 3alpalliiBaeMyo JIUTEPATypy U

UH(POPMALIUIO;

MaxkcumanpHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE
5 4,62
9 5,81
5 457
5 3,24
7 5,43
7 6,76
7 6,67
5 452
10 6,19
60 4781

e 83% mocemaer 6MOIMOTEKY HE peke 1 pa3a B MecHll.

e 84% xenanu Obl yallle IOCeUaTh JTaHHYIO OUOINOTEKY;

e OcCHOBHbIE IPUUUHBI, 10 KOTOPBIM PECIIOHIEHTHI HE MOT'YT ITOcenaTh OMOIMOTEKY yalle
— 3TO HeXBaTKa BpeMeHHU — 81% M 0TJaIeHHOCTh YUpekaeHus ot goma — 14%.

3ameuyaHusl noceTuTesel: akTHUBHEE MHPOPMHUPOBATH O HOBBIX MOCTYIUJICHUSX, OPraHU30BaTh

pa60Ty JICTOM C OTABIXAaIOIINMH, OOHOBUTH KHUIKHBIN q)OH,Z[.
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3. Me:xnoceneHuyeckasi 0ndanorexa Me3eHCKOro paiiona
OneHka ypOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(POPMALMH OPraHU3alMH KYJIbTYPbl Ha

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexIeHusix www.bus.gov.ru

Me:xnocesieHueckasi 0udanorexa Me3eHCKOro paiiona

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 0
Ha Tekylmii punancoBblii ro1(2016);
HNudpopmanus 0 BBINOJIHEHU U 1 0

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 0
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

HNudopmanusi o roaoBoii Oyxrajarepckoit 1 0
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxcumanvrnoe 1
3HayeHue 7 6anios
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0QUIIHAIBLHOM caiiTe.
OdunuanbHoro caiita Het. Undopmaunu Ha caiiTe yupeaure/is HeT:
http://www.mezen.ru/

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITosiHOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbl, COKPAIIEHHOEe 1 0
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 0
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 0
CTpyKTypa OpraHu3anuu KyJabTYpbl 1 0
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JTOKYMEHTBI 1 0
OPraHu3aniu KyJbTYPbl
OO0mast uHpopManus 00 yUpeKIeHNH; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pUHAHCOBBIN IO
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJBHBIX MEPONPHATHAX W HUX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alueil KyJIbTypPhI. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHM3aluei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHue BO3MOKHOCTM HABUTAMM MO CcaiiTy MpH 0,5 0

OTK/IIOYECHUH TrpaduyecKkux 3j1eMeHTOB OGopMieHHA CcailTa,
KapTa caira

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHMM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
noceuieHunii caiita

Haanyue BCTPOEHHOH CHCTEeMbl KOHTEKCTHOTO MOHMCKA 10 0,5 0
caMTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0
OtcyTcTBHe HapylleHUi 0ToOpa:kenus, GopMaTHPOBAHUS WM 0,5 0

HHBIX Je¢eKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJ0CTABJICHHUSA YCJIYI» J0JKeH ObITh o0ecrieyeH He 0oJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX Nmoe3aAKax pyKOBOAMTES] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKeHHH 1O YJIyYIIEHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel] OLEHKH KayecTBa OKa3aHHMA yCJIyr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpPraHu3aluu
KYJbTYPHI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

o
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Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp JAOMOJHHUTEIBHBIX ycayr
(kcepoxkonupoBaHMe, 3aKa3 KHUIM B JIPYrou
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KATAJI0Ta
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTH

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanuyue nHgopManum 0 HOBBIX H3JaHUAX
UTOIroO

e 93% onpoILIEHHBIX TOTOBBI TOPEKOMEH/IOBATh IAHHYIO OMOINOTEKY CBOUM 3HAKOMBIM;
e 7% OTMETHIIH, YTO BCET/Ia MOJIy4yaroT HeOOXOAMMYIO 3alpalliiBaeMyo JIUTEPATypy U

UH(POPMALIUIO;

MaxkcumanpHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE
5 450
9 5,88
5 4,29
5 3,50
7 6,38
7 3,38
7 6,35
5 4,38
10 7,71
60 46,37

e 79% mocemaer 6MOIMOTEKY HE peke 1 pa3a B MecHIl.

e 87% xenanu Obl yallle NOCEIaTh JTaHHYIO ONOINOTEKY;

e OcCHOBHbIE IPUUUHBI, 10 KOTOPBIM PECIIOHIEHTHI HE MOT'YT ITOcenaTh OMOIMOTEKY yalle
— 3TO HeXBaTKa BpeMeHHU — 91% U oTJaleHHOCTh yUpekaAeHus ot goma — 4%.

3ameuanusi nocerurteneii: CodoHoBckas — HykeH KommbloTep W HMHrepHer; MeseHckas

TopoJACKas: XOJOAHO B IOMCHICHHWH, MaJlo JIETCKOM JIMTCPATYPHI, HCO6XO,Z[I/IM8. OpPTTCXHUKA.
Maio NEpUOANKH, IMOMCHICHUC MAJICHBKOC, MoceeBckasi: HCO6XOI[I/IMO 3aMCHHUTD MC6CHL;

Kamenckas - 3JaHUC B aBapHﬁHOM COCTOsIHHH.
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4. Kapnoropckasi Me:KnocejaeH4eckasi 0ndJmoTexa
OneHka YPOBHSI OTKPBITOCTH U JIOCTYITHOCTH HH(OPMALIMHI OPraHU3alMH KYJIbTYPbl Ha

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

Kapnoropckas mexxnocesnenueckasi 0udanorexa

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpeOGoBaHuUA) 3HAYCHUE 3HAYCHHUC
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxkcumanvroe 6
3HayeHue 7 6anios
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OneHKa YPOBHSI OTKPBHITOCTH H JIOCTYITHOCTH HH(pOpMamu
Ha opunmanbHoM caiite: http://karpbibl.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MellleHUs] OPraHU3ALNHU KYJIbTYPbI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
CBefgenusi 00 yupeaureje, Yy4ypeauTeJbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHUHM HAa TeKYLIUH 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYEeTHBIN (PUHAHCOBBIN I01;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCNOJIb30BAHMHN MMYILIECTBA;
Nudopmamusi 0 KOHTPOJIBbHBIX MEPONPHUSTHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 ACCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anuei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiiecHne NPEeMMYIIECTBEHHOI0 IPaBa IMO0Jb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0,5

OTK/IIOYEHUHM TrpaduyecKkux 3JIeMeHTOB odopmieHHs caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hajnmnuue He3aBHMCHMOI CHCTEMBbI YUeTa NOCeleHu i caifTa. 0,5 0
PackpbiTHe wuHpoOpManMM He3aBHCHUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecniatHoCTh, 1O0CTYNHOCTH MHGpOpMaLUK 0,5 0,5
OtcyrcTBHEe HApyLIeHHH 0TOOpakeHHusl, (POPMATHPOBAHMA HJIH 0,5 0,5

HHBIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3alUH KYJbTYPbl/ 3JIEKTPOHHBII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAuUTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadux padboThl Opranu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KAa4eCcTBa OKA3aHMA YCJYI OPraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

Pesyabrarsl  He3aBHCMMON OLCHKH KayecTBa OKa3aHUA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

o

19,5
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Ouemca YPOBHSA YIOBJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJayr

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp JAOMOJHHUTEIBHBIX ycayr
(kcepokonmupoBaHMe, 3aKa3 KHUIM B JIPYroiu
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KATAJI0Ta
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTH

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanu4yue nngopManuy 0 HOBbIX U3IaHUAX
UTOIroO

e 87% ONpoIIEHHBIX TOTOBBI TOPEKOMEH/IOBATh IaHHYIO OMOINOTEKY CBOUM 3HAKOMBIM;
e 84% oTMeTHIH, UTO BCET/a MOJIy4yaroT HEOOXOUMYIO 3aMpalliiBaeMyro JIUTEpPATypy U

UH(POPMALIUIO;

MaxkcumanpHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE
5 4,67
9 6,20
5 4,88
5 3,93
7 6,20
7 2,33
7 6,45
5 453
10 6,47
60 45 .66

e 81% mnocemaer 6MOIMOTEKY HE peke 1 pa3a B MecHIl.

e 80% xenanu Obl yallle MOCEaTh JaHHYIO OUOINOTEKY;

e OcCHOBHbIE IPUUUHBI, 10 KOTOPBIM PECIIOHIEHTHI HE MOT'YT ITOcenaTh OMOIMOTEKY yalle
—3TO HEXBaTKa BpeMeHU — 73,3% U OTIaNeHHOCTh YUpexaeHus oT qoma — 13,4%.

3amMeuaHusi moceTuTeieii: 0OHOBUTH KHIKHBIN (DOHI, OOJIbIIIEe IEPHOIUKH, COBPEMEHHOMN

JIATCPATYPBHI, )KYPHAJIOB IJIA JXCHIIIWUH U MOJIOACKU.
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5. Mexnocesenyeckas oudauorexa Iliecenkoro paiiona
OneHka YpOBHSI OTKPBITOCTH U JOCTYNHOCTH HHGOPMALIMU OPraHU3AIMHU KYJIbTYPbI Ha

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

Me:xnocesienueckas oudanorexa Iliecenkoro paiiona

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 0
Ha Tekymii ¢guHancoBblii rox(2016);
HNudpopmanus 0 BBINOJIHEHU U 1 0

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe ¢punancoBo- 1 0
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPHATHAX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxcumanvrnoe 4
3HayeHue 7 6anios
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OneHka ypoBHS OTKPBITOCTH M JOCTYITHOCTH Ha O(pMIHAJBLHOM caiiTe. OpuunajibHOro
caiita Her. UHdopMmanuu Ha caiiTe yuypeauTesisi HEeT:
http://plesadm.ru/otdel-po-delam-molodezhi-semeynoy-politike-kul-ture-sportu-i-

turizmu.html
HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | PakTHuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbI, COKPAIIEHHOE 1 0
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 0
cxeMa npoesja
AZpec 3J1eKTPOHHOM NMOYThI 1 0
CTpyKTypa OpraHu3anuu KyJabTypbl 1 0
Cenennst 00 yupeaurtese, Yy4ypeauTelbHble JOKYMEHTBI 1 0
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 0
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (PpUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeAiTeIbHOCTH W 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBBLIN IoJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
Jlonmo/IHUTeIbHbIE  YCIYIHM, OKa3blBaeMble OpraHu3amnuei 0,5 0
KYJIbTYPbI
Yciayru, okasbiBaeMble Ha IVIATHOM OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO0 CaiiTy MnpH 0,5 0
OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita
Bpemsi noctynmHocTH HH(OPMAIMH € y4eTOM IepepbiBOB B 0,5 0
pabore caiiTa
Hanu4yune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe wuHpOpMAUHMM HE3aBHCUMOW CHCTeMbl YyyeTa 0,5 0
NOCeIeHnH caiiTa
Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IIOMCKA 110 0,5 0
cairty
BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJ0CTABJICHHUSA YCJIYD» J0J7KeH ObITh o0ecnedeH He 0osiee yeM
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIH OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIEeKTPOHHAS 3alMCh B YUPesKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHU3alMd KYJbTYPbI,
uHpopMmanus 00 opuIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTESI OPraHU3aAUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (aMH/INM, HMEHA, 0TYECTBA, JOJLKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nns HanpaBjieHHsl TpPeNJIOKeHUH 10 YJIy4IIeHHIO
Ka4ecTBAa yCJIYI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH KavecTBa OKa3aHUsl yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA CaliTe YUPEKACHUS)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Iopsinok (MeToAMKA) TPOBeJAEHUS] HE3ABUCUMOM OLIEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpraHu3anuu
KYJbTYpPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

o
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OueHka ypoBHA Y/10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUS YCJIYT

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBeHb KOMQOPTHOCTH TNpeObIBAHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp JAOMOJHHUTEIBHBIX ycayr
(kcepoxkonupoBaHMe, 3aKa3 KHUIM B JIPYrou
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KATAJIOra
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTH

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanu4yue nngopManuy 0 HOBbIX U3IaHUAX
UTOIroO

e 98% ompoIIEHHBIX TOTOBBI TOPEKOMEH/I0BATh IaHHYIO OMOINOTEKY CBOUM 3HAKOMBIM;
e 83% oTMeTHIIH, YTO BCETJia MOJIyyaroT HeOOXOMMYIO 3alpalliiBaeMyo JIUTEPATypy U

UH(POPMALIUIO;

e 83% mocemaer 6MOIMOTEKY HE peke 1 pa3a B MecHll.
e 56% xenanu Obl yallle MOCEaTh JaHHYIO OUOINOTEKY;

MaxkcumanpHoe

417

7,33

4,50

3,83

5,67
2,50
6,33
4,33

6,67

45,33

daxkTnueckoe
3HAYECHUE

o OcHOBHbBIC IMPUYIUHBI, IO KOTOPBIM PECITIOHACHTBI HC MOT'YT IMOCCUIATH 6H6JII/IOTeKy qamie

— 3TO HEXBaTKa BpeMeHHU — 84% M OTJAIEHHOCTh YUpeKIeHUs oT goma — 12%.

3ameuanusi nocerurteneii: KoneBckas OuOnmmoTreka — HE MPHUCIOCOOJICHO TOMEIICHHUE, HET

YUuTaJIbHOro 3aja, TpCGyCTCH PEMOHT. degoBCcKasg: XOJO0IHOE IMOMCIICHHC, KCHO3CpCKa}II

XOJIOJHOC IMOMCIICHUC, HCO6XOIII/IMO HCpC6p8.TL MCYKY; JIumakoBcKasi: XOJIOJAHOE IMOMCIICHHC,

TapaCOBCKaHI IIOIIOJIHCHUC KHHXXHOT'O (I)OHI[a; IInecenkassi: MOIOJHEHHE KHHXKHOI'O (bOHIIa,

OoubIIIe NEPpUOANYCCKUX U3IaHUH.
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6. YcTbsiHCKasi MeKIOcedeHYecKasi HeHTPaJbHas paiioHHasi OudIuoTeKA.
OneHka ypoBHSI OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMHU OPraHU3alMi KyJbTYPbl HA

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

YcThsIHCKas MeKIOCeJIeHYeCKasi IeHTPaJibHasl paiiloHHast OMGIHoTeKA.

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabTarax JesiTeIbHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxcumanvrnoe 7
3HayeHue 7 6anios
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OneHka ypoOBHSI OTKPBITOCTH M JOCTYITHOCTH Ha opuuuajbHoM caiite: http://ustlibr.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOIO 00beKTa™ MakcumanbHoe | PakTHYecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLIBI OasTBI
ITosiHOe HAaMMEeHOBAHHE OPTAHU3AIUH KYJIbTYPhI, COKpaIleHHOe 1 1
HANMEHOBAaHHE OPraHN3alUH KYJbTYPbI
IMouToBBIii anpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
CBefenusi 00 yupeaureje, Yy4ypeauTeJbHble JOKYMEHTbI 1 1
OPraHM3alMu KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HAa TeKyUIM# 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYJIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHbII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035iiCTBEHHO 1 1
JAeSITeTbHOCTH HA TEKYLIHIi ro/;
Nudopmamusi 0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYEeTHBIN (PUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax JAeAiTeIbHOCTH W 00 1 0
HCNOJIb30BAHMHN MMYIIECTBA;
Nudopmamusi 0 KOHTPOJIBbHBIX MEPONPHUSTHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0ka3piBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYIH, OKa3blBaeMble OpPraHHM3anMei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu y4upeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0,5

OTKJ/IIOYEHUHM TrpaduyecKkux 3JIeMeHTOB odopmieHHs caiiTa,
Kapra caiita

Bpemsi noctynmHocTH HH(OPMAIHM € y4eTOM TEepepbIBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBHCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0,5
PackpbiTHe uHpoOpManuMM He3aBHCHMOIl CHCTeMBbI Yy4eTa 0,5 0,5
nocemeHui caira

Hanu4yue BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecniatHocTh, 10CTYNHOCTH HHGpOpMaL UK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5

HHBIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIEeKTPOHHAS 3alMCh B YUpeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB paGoTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, NOJKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3anuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAlTe YUYPEKICHUS)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyI OPraHu3aluM KyJIbTYPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

o

27,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH TNpeObIBAHUS B
OPraHM3alMU KYJIbTYPbI

Croumoctsp JAOIOJIHUTEJIbHBIX ycayr
(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH
KHHUTY)

TpancnopTtHas u®  memass  JOCTYNHOCTb
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHUueM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KAaTAJI0ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHMKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIEeTBOPEHHOCTH  KaieCTBOM
OKa3aHMSl YCJIYT OPraHU3alMU B LEJI0M
Hanuvue undopManum o HOBBIX U3TaHUAX
UTOIo

e 56% oTMeTHIM, YTO BCEr/ia MOMy4aloT HEOOXOJUMYIO 3alpaliuBaeMyto JUTepaTypy U

uH(pOpMaIIIO;

MakcumanbHoe dakTrueckoe
3HAYCHUE 3HAa4YECHUE
5 4,65
9 7,92
5 4,83
5 4,23
7 6,63
7 4,38
7 6,85
5 4,68
10 8,68
60 52,85

82% mnocemaer 6ubIMOTEKY HE pexe 1 paza B Mecsll;
95,5% omnpoIIeHHBIX TOTOBBI TOPEKOMEH/I0BATh JAHHYIO OMOIMOTEKY CBOMM 3HAKOMBIM;
92% >xenanu OBl Yallle MOCEIIaTh JaHHYI0 OMOIMOTEKY;
OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle

— 9TO HEXBaTKa BpeMeHU — 85% M OTJAIEHHOCTh YUpekaeHus oT goma — 13%.

3ameuanus noceruresneii: [llanrans — TpedyeTcs peMOHT, IPOEKTOP, OOHOBIEHUE KHUYKHOTO

donna; OpnoBckas 61OIMOTEKa: OOHOBUTH KHUKHBIN (DOH/, PEIIUTH MPOOIEMY C OTOIIIEHUEM;

LIPB: otommenue, pemoHT, monosHenue Gouaa; Manogapckas: Hu3Kas ckopocts HTEepHETA;
PocToBckast OnOnnoreka: HEOOXOIUM JETCKUM CTOJIHK.
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7. XoaMoropckasi HeHTpajabHasi MeKIoceJleHYecKasi 0M0JHoTeKa.
OneHka ypoBHSI OTKPBITOCTH M JOCTYIHOCTH HH(OPMALMH OPTraHU3allli KyJbTYPbI HA

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

Xo/Moropckasi HeHTPaJIbHAsA MeKIoceleHYecKasi O0n0dIuoTeKa

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 0
Ha Tekymii ¢guHancoBblii rox(2016);
HNudpopmanus 0 BBINOJIHEHU U 1 0

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
¢unancoBblii rox (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 0
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

HNudopmanusi o roaoBoii Oyxrajarepckoit 1 0
OTYETHOCTH 32 OTYETHbIH (PUHAHCOBLIA IOJ
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOTO Maxcumanvrnoe 1
3HayeHue 7 6anios
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OneHka ypoOBHSI OTKPBITOCTH M JOCTYITHOCTH Ha OPHIIHAJIBLHOM caiiTe:
http://holmzbs.moy.su/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaTBI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MellleHUs] OPraHU3AINU KYJIbTYPbI, 1 0
cxeMa npoesja
AZpec 31eKTPOHHOM NMOYThI 1 0
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTBbI 1 0
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 0
HNudopmanusi 0 rocyiapcTBeHHOM 3aJaHUH HAa TeKYLIUH 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCNOJIb30BAHMHN MMYILIECTBA;
Nudopmamusi 0 KOHTPOJIBbHBIX MEPONPHUSTHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anuei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPEeMMYILIECTBEHHOI0 IPaBa IO0Jb30BaHUA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0,5

OTK/IIOYEHUHM TrpaduyecKkux 3JIeMeHTOB odopmieHHs caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuuyune He3aBUCHMMOI CHCTEMBI Y4eTa MOCeLeHuil caiiTa. 0,5 0
PackpbiTHe wuHpoOpManMM He3aBHCHUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOMCKA 110 0,5 0
cairty

BecniatHoCTh, 1O0CTYNHOCTH MHGpOpMaLUK 0,5 0,5
OtcyrcTBHEe HApyLIeHHH 0TOOpakeHHUsl, (POPMATHPOBAHMUA HJIH 0,5 0,5

HHBIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3alUH KYJbTYPbl/ 3JIEKTPOHHBII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o pykoBoguTe/]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padoTnl OpraHu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHMII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4eCcTBAa OKA3aHMA YCJYI OPraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

Pesyabrarsl  He3aBHCMMON OLCHKH KayecTBa OKa3aHUA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

[

11,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAYE€CTBOM OKa3aHMs yCJIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(QpOpPTHOCTH TNpeObIBAHUS B 5 4,84
OPraHM3alMU KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX ycJayr 9 4,64

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancmoprHass ¥ nemass  JOCTYIHOCTH ) 4,45
OPraHU3alMu KYJIbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 2,73
cepBHCaMH, NpeaoCcTaBIsIeMbIMH

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3aIlUH 7 5,45
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra 7 2,45
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,82
KOMIIETEHTHOCTh

PaGOTHHKOB OPraHU3ANMHU KYJIbTYPbI

YpoBeHb  yI0BJIETBOPEHHOCTH Ka4eCTBOM 5 4,36
OKAa3aHUsl YCJIYT OPraHU3aliu B HeJIOM

Hannuue nHdopManun 0 HOBbIX H3TAHUSAX 10 7,64
UTOIO 60 43,38

e 56% oTMeTHIM, YTO BCEr/ia MOMy4aloT HEOOXOJUMYIO 3alpaliuBaeMyto JUTepaTypy U
uH(pOpMaILIHIO;

82% mnocemaer 6ubIMOTEKY HE pexe 1 paza B Mecsll;

95,5% omnpoIIeHHBIX TOTOBBI TOPEKOMEH/I0BATh JAHHYIO OMOIMOTEKY CBOMM 3HAKOMBIM;
92% >xenanu OBl Yallle MOCEIIaTh JaHHYI0 OMOINOTEKY;

OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle
— 9TO HEXBAaTKa BpeMeHU — 85% M OTJAIEHHOCTh YUpekaeHus oT goma — 13%.

3ameuyaHusi  moceTHTeNel:  HeoOXoauMo  ororieHue — (3a0omorckas  OMOJMOTEKA);
orpannueHHbli BBIOOp KHUT (I[IMHBrUIIEHCKas OuOIMOTEKa); HEOOXOIUMO OTOTICHUE
(XaBporopckasi OuONMHMOTEKa); XOJOAHO B TIOMEIICHWHM, HET HHTEpPHETa, TpeOyeTcs PEMOHT
notonka (Yyxdepemckas OuOIMOTEKa); pEMOHT 3AaHMs, Kpbuiblla, MOCTKOB (YcTh-IlnHera);
MyJIbTUMEANIHOE 00opynoBaHue, peMoHT (EMerikast OubinoTeka); B MECTHBIX T'a3eTax J0JKEH
OBITh paszen o aestenbHocTd ondmuoreku (Kypetickas Oubnuoreka).

B oOmiem: HexBaTka MOJAMUCHBIX W3JIaHUHM, AETCKON JTUTEpaTyphl, TEXHHUYECKON JUTEpPaTypHl,
W3JaHUM PO pYKOJIEHeE.
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8. Mexnocesienyeckas oudauorexka Kpacnodopckoro paiiona
OneHka ypOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(POPMALMH OPraHU3alMH KYJIbTYPbl Ha

o(pMIMATBHOM caiiTe JJIs pasMelleHus ”HPOPMAILMH 0 FOCYAapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

Me:xnocesnenueckas 6udanorexka Kpacuodopckoro paiiona

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
Oo0wmas napopmanus 00 yUpe:KIeHUHM; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 0
Ha Tekymii ¢guHancoBblii rox(2016);
HNudpopmanus 0 BBINOJIHEHU U 1 0

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 0
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyLIUi
roa (2016);

HNudopmanusi o roaoBoii Oyxrajarepckoit 1 0
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
rox (2015).

UTOroO Maxcumanvrnoe 1
3HayeHue 7 6anios
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OneHka ypoBHSI OTKPBITOCTH H JOCTYITHOCTH Ha 0()HIIHAJILHOM caliTe.
OdunuansHoro caiita Her. Undopmannu Ha caiiTe yupeauresis HeT.
http://krasnoborskiy.ru/socialjnaya_politika/kuljtura_/uchreghdeniya_kuljturyi

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITosiHOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbl, COKPAIIEHHOEe 1 0
HAUMEHOBaHHe OPraHU3aALHUHN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 0
cxeMa npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 0
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 0
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JTOKYMEHTBI 1 0
OPraHu3aniu KyJbTYPbl
Oo0mas nngopmanus 00 yupe:kIeHNH; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
Hudopmanuss o roaoBoil OyXrajJrepckoid OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJBHBIX MEPONMPHUATHIAX M UX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciyr, Oka3pIBaeMbIX OPraHH3alHeil KyJabTyphbl. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBijieHne NpeuMMYLIECTBEHHOr0 MNpaBa MOJb30BAHHA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHue BO3MOKHOCTM HABUTAMM MO CcaiiTy MpH 0,5 0

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHMM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
noceuieHunii caiita

Haanyue BCTPOEHHO#H CHCTEeMbl KOHTEKCTHOTO MOHMCKA 110 0,5 0
caMTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0
OtcyTcTBHe HapylleHH 0ToOpakeHusi, GopMaTHPOBAHUS WJIH 0,5 0

HHBIX Je¢eKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAuUTEe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJILTAHT OPraHM3allMM KYJbTYPbI (CHCTEMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccpuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

Pesyabrarsl  He3aBHCHMMON OLEHKH KayecTBa OKa3aHH
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

o
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUuA yCJIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(QpOpPTHOCTH TNpeObIBAHUS B 5 4,62
OPraHM3alMU KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX yeJayr 9 5,96

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYINHOCTH ) 4,65
OPraHU3alMu KYJIbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,97
cepBHCcaMH, NpeaocTaBIsIeMbIMU

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3aIlUH 7 6,52
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra 7 2,53
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,76
KOMIIETEHTHOCTH

PaGOTHHKOB OPraHU3aANMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH  Ka4eCTBOM 5 4,78
OKAa3aHUsl YCJIYT OPraHU3aliu B HeJIOM

Hannuue nHdopManun 0 HOBbIX H3TAHUSAX 10 8,34
UTOIO 60 48,13

e 96% orMmerniam, YTO BCEr/ia MOMYy4YaloT HEOOXOJUMYIO 3alpaliuBaeMyro JUTepaTypy U
uH(pOpMaIIIO;

90% mnocemaetr 6MOMMOTEKY He pexke 1 paza B Mecsls;

93% onpoIIeHHBIX FTOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOJIMOTEKY CBOUM 3HAKOMBIM;
80% >xenanu ObI yallle MoceIaTh JaHHYI0 OUOINOTEKY;

OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle
— 9TO0 HexBaTKa BpeMeHu —70% ¥ OTHaNeHHOCTh YUpexaeHus ot qoma — 10%.

3ameuaHusi moceTHTeJIeii: XOJOJHO, INOMCIICHHUE OYCHb TCECHOC, HCO6XOILI/IMO OOHOBUTH
MC6CJ'IB, KHMXXHBIC CTCJIJIa’)KHM, HOBBIX KHHUI' W IIOAIIMCHBIX HW3IaHUM HCT, HYXHa HOBad
OpPTTCXHHUKA, PECIIOHACHTBI OTMCTUIIN HCO6XOIII/IMOCTB 6y¢)eTa nin KO(I)C-MaI_HI/IHBI. MHorue
MMUcaJii O TOM, 4YTO Yy GI/IGHI/IOTCKap}I BCEr0 OJIMH BBIXOJHOM JACHB, YTO TAXKCIIO.
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9. MexnocejieH4eckasi HeHTpaabHas 0ubanorexa [lpumopckoro paiiona
OneHka ypoBHSI OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMHU OPraHU3alMi KyJbTYPbl HA

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

Mesxmocenenyeckasl HeHTpaibHas Oudaunoreka [Ipumopckoro paiiona

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYEHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmauus o rocy1apcTBEeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /IeATeJIbHOCTH HA TeKyLuHil
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH TI0J
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJibTaTax 3a OTYETHbIN (PMHAHCOBBINI
roa (2015).

UTOroO Maxkcumanvroe 6
3HayeHue 7 6anios
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.

http://primlib.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOIO 00bEKTa™ MakcumansHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaTBI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
IMouToBBIii anpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
CBefgenusi 00 yupeaureje, Yy4ypeauTeJbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHUsl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Nudopmamusi o0  pe3yJbTrarax JIeATeJIbHOCTH H 00 1 0
HCNOJIb30BAHMHN MMYILIECTBA;
Nudopmamusi 0 KOHTPOJIBbHBIX MEPONPHUSTHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus Mo NOTPEONTEAM YCIYT. 1 0
Jlonmo/IHUTeIbHbIE  YCIYIHM, OKAa3blBaeMble OpraHu3amnuei 0,5 0
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 INpPaBa IO0Jb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHTallUM MO CaiiTy npH 0,5 0,5

OTK/IIOYEHUHM TrpaduyecKkux 3JIeMeHTOB odopmieHHs caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe wuHpoOpManuM He3aBHUCUMON CHCTEeMBbI Yy4YeTa 0,5 0
MOCEeLIeHUil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOMCKA 110 0,5 0
cairty

BecniatHoCTh, 1O0CTYNHOCTH MHGpOpMaLUK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5

HHBIX 1edeKToB
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JlaTa u Bpems pa3menieHuss UHGoOpMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSTUAX, BU3UTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHoOil ciayxk0bl, TeldeOH PYKOBOAUTEJSA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTaBUTEIeM OPraHU3alUH KYJIbTYPhI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa MX /1esiTeIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

0,5

o

15,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAHUA B
OPraHM3alMU KYJIbTYPbI

Croumoctsp JAOIOJIHUTEJIbHBIX ycayr
(KcepokonupoBaHMe, 3aKa3 KHUIH B JPYrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH
KHHUTY)

TpancnopTtHas W  memass  JOCTYINHOCTH
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:RIeHHueM MOCeTUTeIsIM (B TOM YHCJIe B €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHMKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIETBOPEHHOCTH  KaieCTBOM
OKa3aHMSl YCJIYT OPraHU3alMU B LEJI0M
Hanuvue undopManum o HOBBIX U3TaHUAX
UTOIo

e 92% orMernim, 4yTO BCEr/ia MOJy4aroT HEOOXOJUMYIO 3alpaliiBaeMyro JUTepaTypy U

uH(pOpMaIIIO;

MakcumanbHoe dakTrueckoe
3HAYCHUE 3HAa4YECHUE
5 4,90
9 3,43
5 4.64
5 4,62
7 6,74
7 5,01
7 6,58
5 492
10 8,88
60 49,72

79% nocenaer 6MOIMOTEKY He pexke 1 paza B mecsl,
98% onpoIIeHHBIX FTOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOIMOTEKY CBOUM 3HAKOMBIM;
89% >enanu ObI yallle MoceIaTh JaHHYI0 OUOINOTEKY;
OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle

— 9TO HEXBaTKa BpeMeHU —59% ¥ OTIAIEHHOCTh YUpeKaeHHs OT JoMa — 29%.

3amMeuaHHN MOCETUTEJIEH: HCO6XO,Z[I/IM PEMOHT BO B3pOCHOﬁ 6H6JII/IOT€KC, 0O0JIbIIIE HOBBIX KHUT,

ra3eT 1 KypHaJoB.
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10. HenTpann3zoBanHas OM0JIMOTEYHAS CHCTEMA I'. APXaHIeJIbCK
OneHka YpOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(POPMALMH OPraHU3alMy KyJIbTYPbl Ha

o(puuHMATBLHOM caiiTe JJIs pasMelleHus HHPOPMALUH 0 FOCYAapCTBEHHBIX U
MYHUIMIIATBHBIX YYpexKIeHUsAX Www.bus.gov.ru

enTpanu3zoBaHHas OMOJIMOTEYHASI CCTEMA

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYEHUe 3HAYECHUE
O0mas nHpopmanus 00 yupe:KIeHNH; 1 1
HNudpopmanus 0 rocy1apcTBEHHOM 3a1aHUHU 1 1
Ha TeKkymmi ¢punancoBbiii rog(2016);
HNudopmanus 0 BbINIOJTHECHUM 1 1

rOCyAapCTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(¢punancoswlii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIUil
rox (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA TrOJ
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbHOCTH U 1 1
00 ucnoab3oBannu nmymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUSIX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
rox (2015).

HUTOI1roO Maxkcumanvroe 7
3Hauenue 7 6aninos
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Ouenlca YPOBHS OTKPLITOCTH U JOCTYIIHOCTH HA O(l)I/IIII/Ia.]'ILHOM caiire.

http://primlib.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | PakTHuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0/;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 1
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 1
OTYeTHBIN (PpUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeAiTeIbHOCTH W 00 1 1
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 1
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpPraHH3aluei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IIJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO0 CaiiTy MnpH 0,5 0,5

OTKJ/IIOYEHUHM Trpaduyeckux 3JjeMeHTOB odopmiieHus caiita,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHUM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
noceleHuid cauta

Haanyue BCTPOEHHO#H CHCTEeMbI KOHTEKCTHOTO MOHMCKA 10 0,5 0,5
caurTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa Ka4decTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIH OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHU3alMd KYJbTYPbI,
uHpopMmanus 00 opuIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOJAMTEISI OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (JaMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OpPraHM3alMHU KYJIbTYPbI (IIpUEeMHAast)

Paznesn nns HanpaBjieHHsl TpPeNJIOKeHUH 10 YJIy4IIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccblika Ha pa3gel OLEHKH KayecTBa OKAa3aHUSl YCJIYr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0meHHsT 0 NMPOBEICHUH HE3aBHCHMOMH
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpraHu3anuu
KYJbTYpPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

0,5

o
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OlIeHKa YPOBHSA YAOBJECTBOPCHHOCTH KAYE€CTBOM OKa3aHUA YCJIYI'

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(QOpTHOCTH TNpeObIBAHUS B 5 4,90
OPraHM3alMU KYJIbTYPbI
CroumocTsp JOTOJTHUTEJILHBIX ycJayr 9 4,85

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOPpMUPOBAHHE O BO3BpaTe
HY’KHOl KHHMIH, BO3MOKHOCTH OTJIOKUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYNHOCTH ) 4,80
OpraHu3anuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHHSI  3JI€KTPOHHBIMH 5 4,75
cepBHcaMH, Npea0CTABISIEMBIMH

yYUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHU3ANMU 7 6,73
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJ10ra 7 5,28
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,75
KOMIIETEHTHOCTh

PAGOTHUKOB OPraHU3ALMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH  Ka4eCTBOM 5 4,85
OKa3aHUsl YCJIYT OPraHU3aluu B HeJIoM

Hajnuune nadopManum o HOBBIX U3TAHUAX 10 9,10
UTOIro 60 52,01

e 85% oTMeTmIH, 4TO BCEra MoJIy4yaroT HeOOXOAMMYIO 3alpallliBaeMy0 JIUTEPATYpPy U
uH(pOpMaIIIO;

92% mnocemaer 6MOIMOTEKY He pexe 1 paza B Mecsls;

98% onpoIIeHHBIX FOTOBHI TOPEKOMEHI0BATh JaHHYIO0 OMOIMOTEKY CBOUM 3HAKOMBIM;
94% >xenanu OBl Yallle MOCEIIATh JaHHYI0 OMOIMOTEKY;

OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECIIOHIEHTHI HE MOTYT IOCEIaTh OMOIMOTEKY Yalle
— 3TO HeXBaTKa BpeMeHHU —72,5% ¥ OTAaEHHOCTh YUpeKAeHHs oT goma — 17,5%.

3ameuaHusi moceruTeseii: Oolee akTUBHOE WH(OPMHpPOBAHME O HOBHHKAX JHTEPaTYpHI,
MPOBOAMMBIX MEPOTMPUATHSIX, OOBIINE MEPUOIUKH, OONbIIE MEPONPUITUN IJII BCEX BO3PACTOB,
MacTep-KJIaccoB, TEMAaTHYECKUX BEYEPOB, BCTPEU C MUCATEISIMU U MHTEPECHBIMU JIF0AbMU. Maio
COBPEMEHHOI Hay4YHO-TEXHUYECKOW W 00pa3oBaTenbHOU JuTepaTypbl. HeoOXoaumMo OTMETHUTH
OTPOMHOE KOJIMYECTBO CJIOB OJIarogapHOCTH B ajapec OmOnmoTekapei OT PEeCHOHICHTOB,
3alOJIHABIINUX aHKETHI 10 JAHHOMY YUYPCKICHUIO.
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11. MynununanabHasi 6udauoTeynas cucrema r. CeBepoABHHCK
OneHka ypoOBHSI OTKPBITOCTH U JOCTYIHOCTH HH(OPMALMH OPraHU3alMH KYJIbTYPbI Ha

o(pMuMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCY1apCTBEHHbIX U
MYHUIMIIATBHBIX YYpexKIeHUsAX Www.bus.gov.ru

MynununanabHasi 0udauoreyHas cucrema r. CeBepoaBHHCK

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYEHUe 3HAYECHUE
O0mas nHpopmanus 00 yupe:KIeHHNH; 1 1
HNudpopmanus 0 rocy1apcTBEHHOM 3a1aHUHU 1 1
Ha TeKkymmi ¢punancoBbiii rog(2016);
HNudopmanus 0 BbINIOJTHECHUM 1 1

rOCyAapCTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(¢punancoswlii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HAa TeKYyIUHMil
rox (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA TrOJ
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbHOCTH U 1 1
00 ucnoab3oBannu nmymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUSIX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

HUTOI1roO Maxkcumanvroe 7
3Hauenue 7 6aninos
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Ouenlca YPOBHS OTKPLITOCTH U JOCTYIIHOCTH HA O(I)I/IIII/IaJILHOM caiiTe.
http://www.nordlib.ru/

HaumenoBanue Tpe6oBaHusi/ MHPOPMALIMOHHOIO 00bEKTa™ MakcumanbHoe | PakTHuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 0
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHUsl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (PpUHAHCOBBIN Iox;
Nudopmamusi o0  pe3yabTrarax JeATeJIbHOCTH H 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTENIAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anMei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IIJIATHON OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTHM HABHIAaMH MO0 CcaiiTy npu 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpeiTHe wHGOPMANIMU HE3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
noceleHuid cauta

Haanyue BCTPOEHHO#H CHCTEeMbI KOHTEKCTHOTO MOHMCKA 10 0,5 0
caurTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHusi uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIH OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHU3alMd KYJbTYPbI,
uHpopMmanus 00 opuUIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTESI OPraHU3aAUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (JaMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHoOil cayxk0bl, TeldeOH PYKOBOAUTEJA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nns HanpaBjieHHsl TpPeNJIOKeHUH 10 YJIy4IIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTeIeM OPraHU3alMHU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH KavecTBa OKa3aHUsl yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpraHu3anuu
KYJbTYpPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

0,5

0,5

o

16,5

45



OlIeHKa YPOBHSA YAOBJECTBOPCHHOCTH KAYE€CTBOM OKa3aHUA YCJIYI'

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
0o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(QOpTHOCTH TNpeObIBAHUS B 5 4,69
OPraHM3alMU KYJIbTYPbI
CroumocTsp JOTOJTHUTEJILHBIX ycJayr 9 5,38

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOPpMUPOBAHHE O BO3BpaTe
HY’KHOW KHHMIH, BO3MOKHOCTH OTJIOXKUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYNHOCTH ) 4,69
OpraHu3anuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHHSI  3JI€KTPOHHBIMH 5 4,15
cepBHcaMH, Npea0CTABISIEMBIMH

yYUpeKIeHHEeM MOCeTUTENAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3anUH 7 6,23
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJ10ra 7 5
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,54
KOMIIETEHTHOCTh

PAGOTHUKOB OPraHU3ALMHU KYJIbTYPbI

YpoBeHb  YAOBJIETBOPEHHOCTH Ka4yeCTBOM 5 477
OKa3aHUsl YCJIYT OPraHU3aluu B HeJIoM

Hanuune nadpopManum o HOBbIX U3TAHUAX 10 8,85
UTOIro 60 50,3

e 54% oTMeTHIM, YTO BCEr/ia MOMy4aloT HEOOXOJUMYIO 3alpalluBaeMyro JUTepaTypy U
uH(pOpMaIIIO;

48,5% mnocermaeTr 6ubaMOTEKY He pexxe 1 pa3a B Mecsl,

95% onpoIeHHBIX FTOTOBBI TIOPEKOMEHI0BATh JAHHYIO OMOJIMOTEKY CBOUM 3HAKOMBIM;
82% >enanu ObI yallle NoceIaTh JaHHYI0 OUOINOTEKY;

OCHOBHBIE IPUIHHBI, IO KOTOPBIM PECTIOHICHTHI HE MOTYT ITOCEIaTh OMOIMOTEKY JaIle
— 9TO HexBaTka BpeMeHu —92%.

3ameuaHusi moceTuTesieii: BBICOKYIO OIEHKY OT pPECIOHACHTOB MONYYHIH  OUOIHOTEKH
«'He3mpimko» u  «KHIKKUH J0M», TIOCETUTENH OTMETHJIM OOJBIIOE 3HAYEHHWE TaKHX
OMOIMOTEK, YPOBEHb OPTaHU3alUKA MEPOTNIPUATHNA. B 11emom: He06X0IMMOCTh OOHOBUTH MeOETb,
KOCMETUYECKHI PEMOHT TOMENICHUH, HEOOXOIMMOCTh OOHOBHUTH KHWIKHBIM (DOHJ, aKTHBHEE
OCBEIIATh JACSITEIILHOCT U MPEACTOAININE MEPOTIPUSITHS.
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12. HoBoABHHCKAs LIeHTPAJIN30BaHHasi OMOJIHOTEYHAS CHCTEMA
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMANMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMUHMATBLHOM caiiTe 1JId pa3MelleHis HHGOPMaLUH 0 IOCyIapCTBEHHBIX U
MYHUIMIIAJTBHBIX YYPexKIeHHsIX Www.bus.gov.ru

HoBoaBuHckasi neHTpaIu3oBaHHasi OM0/IMOTEeYHasl CHCTeMA

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
OO01mast nHpopmanus 00 yUpeKIeHNH; 1 1
HNudopmanus 0 rocy1apcTBEeHHOM 3aJaHUU 1 1
Ha Tekymmii ¢punancoBblii roa(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

rocy/lapcTBEHHOr0 3aJaHusi 34 OTYeTHBIH
(unancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJIbHOCTH HA TeKyIIHi
roa (2016);

Nudopmanusi o roaoBoit Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA I0Jg
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBanuu nmymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOoro Maxcumanvroe 7
3Hauenue 7 641108
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Ouenlca YPOBHS OTKPLITOCTH U JOCTYIIHOCTH HA O(I)I/IIII/IaJILHOM caiiTe.
http://ncbs.aonb.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbsHoe | PakTUuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtesne, Yy4ypeauTelbHble JOKYMEHTBI 1 1
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0O/;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 1
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (PpUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeAiTeIbHOCTH W 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anMei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IIJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO0 CaiiTy MnpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3jeMeHTOB OGopMIeHHsS CcaiTa,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHUM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
noceleHuid cauta

Haanyue BCTPOEHHOH CHCTEeMbl KOHTEKCTHOIO MOHMCKA 10 0,5 0,5
caurTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOHeHKa KavecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIH OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHU3alMd KYJbTYPbI,
uHpopMmanus 00 opuIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTEJSI OPraHU3AUNHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (JaMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nans HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH Ka4YecTBAa OKa3aHUsl yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAH 10 YJYYIIeHHI0 KadyecTBa PpadoThbl OpraHu3aunuu
KYJbTYPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

0,5

o

24
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OlIeHKa YPOBHSA YAOBJECTBOPCHHOCTH KAYE€CTBOM OKa3aHUA YCJIYI'

HanmeHnoBaHue HH(POPMALMOHHOI'O
0o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAaHUSA B
OPraHM3alMU KYJIbTYPbI

CroumocTsp JAOIOJIHUTEJIbHBIX ycJayr
(KcepoxkonupoBaHue, 3aKa3 KHUIH B Jpyroi
O0ubmoTexe, MH(pOPpMUPOBAHHE O BO3BpaTe
HY’KHOH KHHUIHM, BO3MOXHOCTb OTJIOKUTb
KHHUTY)

TpancnopTtHas W  memass  JOCTYINHOCTH
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHUueM MOCeTUTeIsIM (B TOM YHucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoThl OpPraHU3aANMHU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJ10ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHHUKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIEeTBOPEHHOCTH KaieCTBOM
OKa3aHMsl YCJIYT OPraHU3alMU B LEJI0M
Hasmuue nngopmManum 0 HOBbIX H3TAHUAX
UTOIo

e 82% oTMeTHiIM, YTO BCEr/la MOJMy4aloT HEOOXOJUMYIO 3alpaliuBaeMyro JUTepaTypy U

uH(pOpMaIIIO;

83% mnocemaer 6ubIMOTEKY HE pexe 1 paza B Mecsll;

98% onpoIIeHHBIX TOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOIMOTEKY CBOUM 3HAKOMBIM;
85% >enanu ObI yallle NocemaTh JaHHY0 OUOINOTEKY;

OCHOBHBIE IPUIHHBI, IO KOTOPBIM PECTIOHICHTHI HE MOTYT ITOCEIaTh OMOIMOTEKY JaIle

— 3TO HeXBaTKa BpeMeHU —72% W OTIAJICHHOCTh YIPeXJACHUS OT Joma — 28%.

MakcumanbHoe dakTrueckoe
3HAYCHUE 3Ha4YECHUE
5 4,93
9 7,41
5 4,38
5 3,21
7 6,83
7 2,72
7 6,59
5 490
10 7,52
60 48,49

3amMeuaHus MOcCeTUTENEI: Majlo JIETCKOM JIATCPATYpPhI U IICPUOAUICCKUX H3I[aHHI>i; MOOOJIBIIIE

MEPONPUITHIA; STIEKTPOHHBIN KaTajor Ha caiiTe OMOINOTEKH.
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13. HenTpanu3zoBanHasi oud1MOTEYHAS cucTeMa I. MUPHOTo
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMANMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMUIHMATBLHOM caiiTe 1JId pa3MelleHus HHGOPMaLUH 0 IOCyJapCTBEHHBIX U
MYHUIMIIAJTBHBIX YYPexKIeHHsIX Www.bus.gov.ru

LenTpann3zoBanHas OubJMoTeyHas cucrema r. MupHoro

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
OO01mast nHpopmanus 00 yUpeKIeHNH; 1 1
HNudopmanusi 0 rocy1apcTBEeHHOM 321aHUH 1 0
Ha Tekymmii ¢punancoBblii roa(2016);
HNudpopmanus 0 BBINOJIHEHU U 1 0

rocy/lapcTBEHHOr0 3aJaHusi 34 OTYeTHBIH
(unancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 0
XO3SMCTBEHHOH /eATeJIbHOCTH HA TeKyIIHi
roa (2016);

Nudopmanusi o roaoBoit Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA I0Jg
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBanuu nmymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOoro Maxcumanvroe 3
3Hauenue 7 641108
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Ouenlca YPOBHS OTKPLITOCTH U JOCTYIIHOCTH HA O(I)I/IIII/IaJILHOM caiiTe.
http://www.infocbs.mirniy.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | PakTHuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHbII (UHAHCOBBIN I'0/;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (PpUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeAiTeIbHOCTH W 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOJIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTeIbHBIE  YCJAYIH, OKa3blBaeMble OpraHu3anuei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IIJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO0 CaiiTy MnpH 0,5 0,5

OTKJ/IIOYECHUHM TrpaduyecKkux 3j1eMeHTOB OGopMIieHHs CcaiTa,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHUM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
noceleHuid cauta

Haanyue BCTPOEHHO#H CHCTEeMbl KOHTEKCTHOIO MOHMCKA 10 0,5 0,5
caurTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOHeHKa Ka4decTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIH OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHU3alMd KYJbTYPbI,
uHpopMmanus 00 opuIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTESI OPraHU3AUNHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (JaMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nns HanpaBjieHHsl TpPeNJIOKeHUH 10 YJIy4IIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH KadecTBa OKAa3aHUS  yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAH 10 YJY4YIIeHHI0 KayecTBa PpadoThl OpraHu3anuu
KYJbTYPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

0,5

0,5

-

21,5
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OlIeHKa YPOBHSA YAOBJECTBOPCHHOCTH KAYE€CTBOM OKa3aHUA YCJIYI'

HanmeHnoBaHue HH(POPMALMOHHOI'O
0o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAaHUSA B
OPraHM3alMU KYJIbTYPbI

CroumocTsp JAOIOJIHUTEJIbHBIX ycJayr
(KcepoxkonupoBaHue, 3aKa3 KHUIH B Jpyroi
O0ubmoTexe, MH(pOPpMUPOBAHHE O BO3BpaTe
HY’KHOH KHHUIH, BO3MOKHOCTb OTJIOKHUTH
KHHUTY)

TpancnopTtHas W  memass  JOCTYINHOCTH
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHUueM MOCeTUTeIsIM (B TOM YHucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoThl OpPraHU3aAlMU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJ10ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHHUKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIEeTBOPEHHOCTH KaieCTBOM
OKa3aHMsl YCJIYT OPraHU3alMU B LEJI0M
Hasmuue nngopmManumn 0 HOBbIX U3TAHUAX
UTOIo

e 71% oTMeTniH, 4TO BCErJa MOJIy4yaroT HEOOXOAMMYIO 3alpallliBaeMy0 JIUTEPATYPy U

uH(pOpMaIIIO;

79% mnocemaer 6MOIMOTEKY He pexke 1 paza B Mecsls;

95% onpoIeHHBIX TOTOBBI TOPEKOMEHI0BATh JaHHYIO0 OMOIMOTEKY CBOUM 3HAKOMBIM;
87% »xenanu Obl yallle MocelaTh JaHHY0 OUOINOTEKY;

OCHOBHBIE IPUIHHBI, IO KOTOPBIM PECTIOHICHTHI HE MOTYT ITOCEIaTh OMOIMOTEKY JaIle

— 9T0 HexBaTKa BpeMeHU —90% ¥ OTHaIeHHOCTh YUpexXaeHHs OT qoMa — 8%.

MakcumanbHoe dakTrueckoe
3HAYCHUE 3Ha4YECHUE
5 4.85
9 6,80
5 4,83
5 4,15
7 6,24
7 3,20
7 6,51
5 4,71
10 8,05
60 49,34

3amMeuaHus1 MOCETHUTEE: MIpOBOAUTE MCPONPUATUA IJIA ceMeﬁ, OIIOBCHIaTh O HOBBIX

MOCTYIJICHUSX, THHOPMHUPOBATH O TIPEACTOSAIIUX MEPOTIPHUATHSX.
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14. KopsizkeMckasi HeHTPAIU30BaHHAasi 0M0JIMOTEeYHasl ccTeMa
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMANMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMUHMATBLHOM caiiTe JJIA pasMelleHus HHPOPMALMHU 0 FOCYAapPCTBEHHBIX U
MYHUIMIIAJTBHBIX YYPexKIeHHsIX Www.bus.gov.ru

Kopspkemckast ieHTpanu3oBaHHast OMOIMOTEUHas CUCTeMa

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0mas nHpopmanus 00 yupe:KIeHNH; 1 1
HNudopmauus o rocy1apcTBeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

rOCyAapCTBEHHOI'0 3aJaHMsl 32 OT4YeTHBIH
(punancoswlii roa (2015);

HNudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO0351I/iCTBEHHOI [eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA O]
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUIX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
rox (2015).

HUTOTO Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HA O(PUIIHAIBHOM caiiTe.
OdunuanbHoro caiita Her. Undopmanus Ha caiiTe ydpeanuTeIs:
http://www.koradm.ru/kult_cbs/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | PakTHuecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MellleHUs] OPraHU3AIUU KYJIbTYPbI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
Oo0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHMM HA TeKyUIUi 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Nudopmanus ) JiaHe (prHAHCOBO-XO035iiCTBEHHO 1 0
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (PMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeAiTeIbHOCTH W 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 ACCOPTHUMEHTY YCJIyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anMei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IIJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 IPaBa MOJb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO0 CaiiTy MnpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHni caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHUM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
noceleHuid cauta

Haanyue BCTPOEHHO#H CHCTEeMbI KOHTEKCTHOTO MOHMCKA 10 0,5 0,5
caurTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEKTPOHHBII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBAHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nudopmanuss o0 pykoBoauTeje OPraHu3alMu KYJIbTYPBbI,
uHpopMmanus 00 opuIUAIBLHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTESI OPraHU3aAUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (JaMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboTsl OPraHu3amnum KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nns HanpaBjieHHsl TpPeNJIOKeHUH 10 YJIy4IIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHMII M MHTEPAKTHBHOIO OOIIEHHUS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH KavecTBa OKa3aHUsl yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBHCHUMOM OLIEHKH Ka4yecTBa OKa3aHHUs YCJYI OpraHu3anuii
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYypPhI

Pesyabrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpraHu3anuu
KYJbTYpPbI
uToro

0,5

-

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

0,5

0,5

o

15,5
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OueHka ypoBHA Y/10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUS YCJIYT

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp JAOMOJHHUTEIBHBIX ycayr
(kcepokonmupoBaHMe, 3aKa3 KHUITM B JIPYroi
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KATAJI0Ta
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTH

PaGOTHUKOB OPraHU3aALMHU KYJbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanu4yue nngopManuy 0 HOBbIX U3IaHUAX
UTOIroO

MaxkcumanpHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE

5 4,81
9 6,74
5 461
5 3,82
7 6,51
7 2

7 6,74
5 4.83
10 7,91
60 47.97

e 78% OTMETHIIH, UTO BCETJIa MOJIy4yaroT HEOOXOAMMYIO 3alpalliiBaeMyo JIUTEPATypy U

UH(pOPMALIUIO;

75% mocemaet 6uOIMOTEKY HE peke 1 paza B Mecslr;

96% onpoIIeHHBIX TOTOBBI IOPEKOMEHI0BATh JaHHYIO OUOIMOTEKY CBOUM 3HAKOMBIM;
80% >xenanu ObI yale MocemaTh JaHHYI0 OMOJINOTEKY;

OcCHOBHbBIE IPUYHHBI, IO KOTOPHIM PECTIOHIEHTHI HE MOTYT MOCeIaTh OMOINOTEKY Yalle

— 3TO HeXBaTKa BpeMeHU —86% U OTIAJeHHOCTh YUpexaeHus oT goma —10%.

3amMeuyaHusi MOceTHTeENe: PEMOHT TyalieTa, OO0OpYAOBaTh MOIBE3N K 3/IaHUI0 OMOJIIMOTEKH,

OOHOBHUTH (I)OHI[, KOCMETHYECKUI PEMOHT KOMIIBIOTCPHOI'O 3ajia, HIPOBCCTU I/IHTCpHCT,

000pyI0BaTh IETCKUH YTOJIOK B IIEHTPAJIBHON OMOIHOTEKE.
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15. Kotiacckasi HeHTpaIu30BaHHAsI OMOJIMOTEeYHAsI CUCTEMA
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMANMH OPraHU3alMy KyJIbTYpPbl Ha
o(puuMATBLHOM caiiTe 1JIs pa3MelleHus HHGPOPMaLUK 0 FOCY1apCTBEHHbIX U
MYHUIMIIAJTBHBIX YYPexKIeHHsIX Www.bus.gov.ru

Kotinacckas neHTpajn3oBaHHass OM0IHOTeYHAs] CHCTEMa

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0mas nHpopmanus 00 yupe:KIeHHNH; 1 1
HNudopmauus o rocy1apcTBeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

rOCyAapCTBEHHOI0 3aJaHMsl 32 OT4YeTHBIHA
(punancoswlii roa (2015);

HNudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO0351I/iCTBEHHOI [eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA O]
(2015);

HNudopmanus o pe3yjbTarax aesiTeJbHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUIX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

HUTOTO Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHSI OTKPBITOCTH U J0CTYITHOCTH HA 0(pUIIMATIBLHOM caiiTe.
http://kotlaslib.aonb.ru/

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
Ilo1HOe HAaMMEeHOBAHUE OPraHU3AIUN KYJIbTYPbl, COKPAIlIEHHOE 1 1
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JTOKYMEHTBI 1 1
OpPraHM3anuu KyJbTYpPbl
OO0mast uHpopManus 00 yUpesKIeHNH; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
HUudopmanuss 0 KOHTPOJbHBIX MEPONPUATHAX W HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alHell KyJIbTypPhI. 0,5 0,5
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 1
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0,5
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0,5
CTOMMOCTDH OKAa3bIBA€MBbIX YCJIYT. 1 1
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHne BO3MOKHOCTH HABHMTallUM MO caiiTy npu 0,5 0,5

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HMH(OPMAIMH € y4eTOM MepepbIBOB B 0,5 0,5
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hanu4yue BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecniatHoCTh, 1O0CTYNHOCTH HHpOPMAaLUK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUS YCJIYD» J0JKeH ObITh o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUTALIMH
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKAeHHe
BuprtyajbHble JKCKYPCUM N0 OPTraHU3ALMU KYJIbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3AlUM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4eCcTBa yCJIyr OPraHu3anu KyJbTYpPbI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbpHOE
3gayeHue 40
0aJUI0OB

0,5

o

19,5
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OueHka ypoBHA Y/10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUS YCJIYT

HaumeHoBanue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3HAYEHUE 3HAYEHUE
YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B 3) 4,67
OPraHu3auMu KYJbTYpPbI
CroumocTtsp JAOMOJHHUTEIBHBIX ycayr 9 4,62

(kcepoxkonupoBaHMe, 3aKa3 KHUIM B JIPYrou
O0udamorexe, HHGOPMHUpPOBaHNE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH

KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH 5 4,65
OpraHu3aluu KyJIbTypPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH ) 4,13
cepBHcaMH, NpeAocTABIIeMbIMHU

yupe:XIeHueM MOoCceTUTeIsiM (B TOM YHcJIe U ¢
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

YnoocTBo rpaduka padoThl OpPraHU3aAIUH 7 6,28
KYJIbTYPbI

IIpocToTa/yn00cTBO 3JIEKTPOHHOI0 KATAJI0Ta 7 2,68
J100poKeNaTeTbHOCTD, BEKJIMBOCTD, 7 6,65
KOMIIETEeHTHOCTh

PaGOTHUKOB OPraHU3aNMH KYJIbTYPbI

YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM 5 4,75
OKa3aHMS YCJIYT OPraHU3alMuu B eJIOM

Hasmune naopmManum 0 HOBbIX H3TAHUAX 10 8,57
UTOIro 60 47

e 75% OTMETHIIH, UTO BCETJa MOJIy4yaroT HEOOXOJUMYIO 3alpalliiBaeMyro JIUTEPATypy U
UH(pOPMALIUIO;

77% mocemniaet 6uOIMOTEKY HE pexe | paza B MecsIr;

94% onpoIIeHHBIX TOTOBBI IOPEKOMEHI0BATh JaHHYIO OUOIMOTEKY CBOUM 3HAKOMBIM;
91% xenanu Obl yallle MOCeaTh JaHHYIO OUOIHOTEKY;

OCHOBHbBIE PUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT IOCeIaTh OMOIMOTEKY Yale
— 3TO HeXBaTKa BpeMeHu —85%.

3ameuaHusi moceTHTeJeil: HE XBAaTaeT COBPEMEHHOM JHUTepaTypbl, HEOOXOAMMO 3aMEHUTh
CTYJIbSI I CTOJIBI B OMONHOTEKe, TpeOyeTCsl PeMOHT 37aHui (0COOEHHO JETCKOW OMOIMOTEKH T.
ConpBBIYETO/ICKA), MAJIO TIEPUOIUUECKHUX U3TaHHM.
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16. Beabckasi 0M0JIMoTeYHasi ccTeMAa
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMANMH OPraHU3alMy KyJIbTYpPbl Ha
o(puuMATBLHOM caiiTe 1JIs pa3MelleHus HHGPOPMaLUK 0 FOCY1apCTBEHHbIX U
MYHUIMIIAJTBHBIX YYPexKIeHHsIX Www.bus.gov.ru

Besbckast 0M0IHOTEYHAA CHCTEMA

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0mas nHpopmanus 00 yupe:KIeHHNH; 1 1
HNudopmauus o rocy1apcTBeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 0

rOCyAapCTBEHHOI'0 3aJaHMsl 32 OT4YeTHBIH
(punancoswlii roa (2015);

HNudpopmanus 0 IJIaHe (puHaAHCOBO- 1 0
XO0351I/iCTBEHHOI [eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 0
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA O]
(2015);

HNudopmanus o pe3yjbTarax aesiTeJbHOCTH U 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUIX 1 0
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

HUTOTO Maxcumanvroe 2
3HaueHue 7 6annos
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OueHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HA O(pUIIMATIBLHOM caiiTe.
http://Besbek-6m0a10.pdh

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
Ilo1HOe HAaMMEeHOBAHUE OPraHU3AIUN KYJIbTYPbl, COKPAIlIEHHOE 1 1
HAUMEHOBaHHe OPraHU3aALHUHU KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JTOKYMEHTBI 1 1
OpPraHM3anuu KyJbTYpPbl
Oo0mast uHpopmManus 00 yupesKIeHNH; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
Hudopmanuss o roaoBoi OyXrajrepckoili OTYETHOCTH 32 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
HUudopmanuss 0 KOHTPOJbHBIX MEPONPUATHAX W HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHHM3alHeil KyJIbTyphbl. 0,5 0,5
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 1
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0,5
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHne BO3MOKHOCTH HABHMTallUM MO caiiTy npu 0,5 0,5

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HHGQOPMAIMH € Yy4eTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hanu4yue BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0,5
OtcyrcTBHEe HApyLIeHUH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUS YCJIYD» J0JKeH ObITh o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI0 HABUT ALIUH
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKAeHHe
BuprtyajabHble JKCKYPCUM N0 OPTraHU3AUMHU KYJIbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOJSIILEI0 COCTABA OPraHU3alUuM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJILTAHT OPraHM3alHMH KYJbTYPBI (CHCTeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

Pesyabrarsl  He3aBHCHMMON OLCGHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbpHOE
3gayeHue 40
0aJUI0OB

o

22
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OuneHka ypoBHS YA0BJIETBOPEHHOCTH KA4eCTBOM OKa3aHUsl YCJIYyT

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp AOMOJHHUTEIbHBIX yeayr
(kcepoxkonupoBaHMe, 3aKa3 KHUIM B JIPYrou
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KATAJI0Ta
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanu4yue nngopManuy 0 HOBbIX U3IaHUAX
UTOIroO

e 44% oTMETHIIH, YTO BCErJa MOJIyyaroT HeOOXOJUMYIO 3alpalliiBaeMyto JUTEpaTypy U

UH(pOPMALIUIO;

72% mocemniaet 6MOIMOTEKY HE pexe | paza B MecsIr;

92% onpoIIeHHBIX TOTOBBI IOPEKOMEHI0BATh JaHHYIO OUOIMOTEKY CBOUM 3HAKOMBIM;
36% >xenanu ObI Yalle MOCeaTh IAaHHYI0 OMOIHOTEKY;

OCHOBHbBIE IPUYHHBI, IO KOTOPHIM PECIIOHJIEHTHI HE MOT'YT IOCeNaTh OMOIMOTEKY Yale

— 3TO0 HeXBaTKa BpeMeHU —60% U OTaleHHOCTh YUpEXIeHUS OT Aoma —24%.

3ameuaHus nmoceTuTeIeil: II0X0€ OCBEILIEHUE, HET Tapaepo0a, HyKEeH KyJiep ¢ BOJOH WIn

KO(pC-MaH_II/IHa, MaJi0 HOBHHOK, cnabas I/IH(I)OpMI/IpOBaHHOCTB O HOBBIX ITOCTYIUICHUAX U

MEPOIPUITHSIX.

MaxkcumanpHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE
5 4,68
9 4,60
5 4,16
5 3,88
7 6,20
7 3,12
7 6,21
5 4.60
10 6,88
60 44 .33
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17. Buiieroackasi HeHTpaIu30BaHHasi OMOJIHOTEYHAS cUCTeMa
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMANMH OPraHU3alMy KyJIbTYpPbl Ha
o(puuMATBLHOM caiiTe 1JIs pa3MelleHus HHGPOPMaLUK 0 FOCY1apCTBEHHbIX U
MYHUIMIIAJTBHBIX YYPexKIeHHsIX Www.bus.gov.ru

Buieroackasi neHTpaIn3oBaHHasi O0M0/IMOTEYHasl cHCTeMAa

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0mas nHpopmanus 00 yupe:KIeHHNH; 1 1
HNudopmauus o rocy1apcTBeHHOM 3a1aHUU 1 1
Ha Tekymii ¢guHancoBblii rox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

rOCyAapCTBEHHOI'0 3aJaHMsl 32 OT4YeTHBIA
(punancoswlii roa (2015);

HNudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO0351I/iCTBEHHOI [eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 0
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA O]
(2015);

HNudopmanus o pe3yjbTarax aesiTeJJbHOCTH U 1 0
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUIX 1 0
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

HUTOTO Maxcumanvroe 4
3HaueHue 7 6annos
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OueHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HA 0(pMIIHATBLHOM CalTe.
http://vilcbs.arkh.muzkult.ru/

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITosiHOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbl, COKPAIIEHHOEe 1 1
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JTOKYMEHTBI 1 1
OpPraHM3anuu KyJbTYpPbl
OO0mast uHpopManus 00 yUpeKIeHNHU; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
HUudopmanuss 0 KOHTPOJbHBIX MEPONPUATHAX W HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedens yciayr, Oka3pIBaeMbIX OPraHH3alHell KyJIbTypPhI. 0,5 0,5
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0,5
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0,5
CTOMMOCTDH OKa3bIBa€MbIX YCJIYT. 1 1
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHne BO3MOKHOCTH HABHMTallUM MO caiiTy npu 0,5 0,5

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HMH(OPMAIMH € y4eTOM MepepbIBOB B 0,5 0,5
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hanu4yue BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecniatHoCTh, 1O0CTYNHOCTH HHpOPMAaLUK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUS YCJIYD» J0JKeH ObITh o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKAeHHe
BuprtyajibHble JKCKYPCUM N0 OPTraHU3ALMU KYJIbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4eCcTBa yCJIyr OPraHu3aniu KyJbTYpPbI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbpHOE
3gayeHue 40
OaJUIOB

0,5

o

19,5
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OueHka ypoBHA Y/10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUS YCJIYT

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

CroumocTtsp JAOMOJHHUTEIBHBIX ycayr
(kcepoxkonupoBaHMe, 3aKa3 KHUIM B JIPYrou
Onbamorexe, NHPOPMUPOBaHHE O BO3BpaTe
HYKHOIi KHUIHM, BO3MOXKHOCTb OTJIOXKHUTH
KHHIY)

TpancnopTtHas W  memass  JOCTYHNHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCaMH, NpeaocTaBIsieMbIMH
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

Yao6cTtBo rpaduka padoThl OpraHu3alUl
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KATAJI0Ta
Jlo0pokenaTe1bHOCTD, BEeKJIUBOCTD,
KOMIIETEHTHOCTH

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
Hanu4yue nngopManuy 0 HOBbIX U3IaHUAX
UTOIroO

e 57% oTMeTHIIH, YTO BCETa MOJIyyaroT HEOOXOUMYIO 3aMpalliiBaeMyro JIUTEpATypy U

UH(pOPMALIUIO;

78% mocemniaeT 6MOIMOTEKY HE pexe | paza B MecsIr;

96% onpoIIeHHBIX TOTOBBI IOPEKOMEHI0BATh JaHHYIO OUOIMOTEKY CBOUM 3HAKOMBIM;
88% >xenanu ObI yale mocemaTh JaHHYI OMOINOTEKY;

OCHOBHbBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOT'YT IOCeIaTh OMOIMOTEKY Yale

— 3TO HeXBaTKa BpeMeHU —73% U OTIaJeHHOCTh YUpexaeHus ot goma —20%.

MaxkcumanpHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE
5 4,73
9 5,67
5 4,97
5 4,30
7 6,57
7 3,23
7 6,65
5 4.67
10 7,60
60 48,39

3ameuaHusi nmoceTurTesieii: HEOOXOAUMO 00OpYyIOBaTh MecTa Ul MHAMBHUAYaJIbHON paboThl,

YTEHUS; MaJO MEPUOJIUK; HET TeMaTWYeCKOM MYXKCKOW JUTepaTypsl (pblOanka, oxoTa H Ip.);

CCThb IMOXKCIIaHNUEC OPIraHnU30BaATh pa6oqI/Ie 4JacChl B Cy66OTy.
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18. BuHorpagoBckasi 0M0JIMOTeYHasI cUCTEMAa
OuneHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

Bunorpagosckasi 0n0/MoTEYHANA CHCTEMA

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe ®dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEeHHOM 3aJaHUHU 1 1
Ha Tekymmi ¢gunancoBblii 1ox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

roOCyAapCTBEHHOI'0 3aJaHMsl 32 OTYeTHBbIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIHi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbI (UHAHCOBBIA IO
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbLHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUAX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOroO Maxkcumanvnoe 7
3Hauenue 7 6a1108
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
http://vilcbs.arkh.muzkult.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHHU3AIHH KYJIbTYPbI, COKpAaIlEHHOEe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
IMouToBBIii anpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
CBegenust 00 yupeaurese, Y4ypeauTeJbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-XO035IiICTBEHH O 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCNOJIb30BAHMHN MMYILIECTBA;
Nudopmamusi 0 KOHTPOJIBbHBIX MEPONPHUSTHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
Jlonmo/IHUTeIbHbIE  YCIYIHM, OKAa3blBaeMble OpraHu3amnuei 0,5 0
KYJIbTYPbI
Ycayru, okazbiBaeMble Ha IJIATHON OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 INpPaBa IO0Jb30BAHHA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0,5

OTK/IIOYEHUHM TrpaduyecKkux 3JIeMeHTOB odopmieHHs caiiTa,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpeiTHe wHGOPMANIMU HE3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
MocemeHui canra

Haanyue BCTPOEHHO# CHCTEeMbl KOHTEKCTHOrO0 MOHMCKA 10 0,5 0,5
caMTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
OtcyTcTBHe HapylleHUi 0ToOpa:kenus, GopMaTHPOBAHUS WM 0,5 0,5

HHBIX JedeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0J7KeH ObITh o0ecredyeH He 0oJlee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/dJIeKTPOHHAS 3alMCh B YUPeKIeHUe
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTENS] OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, AO/LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKeHMH MO0 YJYyYIIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Iopsinoxk (MeToAMKA) TNPOBEACHUST HE3ABHMCUMOHM OLEHKU
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

0,5

o

15,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoMQpOpTHOCTH TNpeObIBAHUS B 5 4,73
OPraHM3alMU KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX ycJayr 9 7,46

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancnopTtHass ¥ mnemass  JAOCTYNHOCTh ) 4,73
OpraHu3auuu KyJbTYPbl

Y100cTBO  MOJIL30BAHHAA  JJIEKTPOHHBIMH 5 4
cepBHCaMH, NpeoCcTaBIsieMbIMHI

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3aIlUH 7 6,50
KYJbTYPbI

IIpocToTa/yno0cTBO 3J1eKTPOHHOI0 KAaTAJI0ra 7 2,04
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,62
KOMIIETEHTHOCTh

PaGOTHHKOB OPraHU3aANMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH  Ka4eCTBOM 5 4,62
OKAa3aHUsl YCJIYT OPraHU3aliu B HeJIOM

Hasmuue nngopmanum 0 HOBbIX U3TAHUAX 10 8,15
UTOIro 60 48,85

e 73% oTMeTHIIH, YTO BCEr/la MOJMy4atoT HE0OXOJUMYIO 3alpaliuBaeMyro JUTepaTypy U
uH(pOpMaIIIO;

88% mocemaer 6ubMOTEKY HE pexe 1 paza B Mecsls;

94% onpoIeHHBIX TOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOJIMOTEKY CBOUM 3HAKOMBIM;
97% >xenanu Obl Yallle MOCEIIATh JaHHYI0 OMOINOTEKY;

OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle
— 3TO HexBaTKa BpeMeHU —81% M OTIaJICHHOCTh YUpekKACHHS OT 1omMa —8%.

3ameuanus noceruresneii: [leppomaiickas 6u0IMOTEKa — PEMOHT JIETCKOr0 aOOHEMEHTa,
MOTIOJTHEHUE KHUT JJISl IKOJbHUKOB; MoOpKeropsl — B MOMEIIEHUH OMOINOTEKH OYEHb
XOJIOJHO.

B OCJIOM: ITOIMOJJTHCHUEC (I)OHI[a, NEpUOANYICCKUX I/IS,Z[aHHﬁ. MHOro MoJ0KUTEIbHBIX OT3HIBOB
KacaJIoCh IPOBOJUMBIX BBICTABOK KapTHUH U CbOTOBBICTaBOK MCCTHBIX aBTOPOB.
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19. Bubamoreuynas cucrema Konouickoro paiiona
OuneHka ypoOBHSI OTKPBITOCTH U IOCTYITHOCTH HHGOPMaMU OPraHU3aALMHU KYJIbTYPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

bubanoreunas cucrema Konouickoro paiona

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe ®dakTHuyecKoe
o0beKTa (TpedoBaHN) 3HAYCHUE 3HAa4YCHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEeHHOM 3aJaHUHU 1 1
Ha Tekymii ¢puHancoBblii 1ox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

roOCyAapCTBEHHOI'0 3aJaHMsl 32 OTYeTHBbIH
(punancoswlii roa (2015);

HNudopmanus 0 IJIaHe ¢puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIHi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIA TI0OJ
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbLHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSATHAX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOroO Maxkcumanvnoe 7
3Hauenue 7 6a1108

75



OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
http://www.konlib.ru

HaumeHoBanue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OasIbl
ITo1HOe HAaMMeHOBaHHE OPTAHU3ALUH KYJIbTYPhI, COKPaILleHHOE 1 1
HAaUMEeHOBaHHe OPraHU3alUN KYJIbTYPbI
ITouToBbIii aapec, cxema pasMelleHUs] OPTaHU3ALUHN KYJIbTYPbI, 1 1
cxeMa npoesaa
AJpec 3JIEKTPOHHOM MOYTHI 1 1
CTpyKTypa OpraHu3anuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JOKYMEHTbI 1 1
OpraHM3anuu KyJbTypbl
Oo0mas nngopmanus 00 yupe:kIeHNH; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 1
(unancoBblii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 1
OTYEeTHBIN (PUHAHCOBBIN Iox;
HNudopmauus 0 IJi1aHe (puHaAHCOBO-X0351/iCTBEHH O 1 1
JAeATeJbHOCTH HA TeKYILIUH roj;
Nudopmanuss o roaoBoii OyxXrajirepckoil OTYETHOCTH 3a 1 1
OTYeTHbII (UHAHCOBBIN I0O1;
Nudopmanuss o0  pesyabrarax  JesiTeJIbHOCTH H 00 1 1
HCIOJIb30BAHUYU UMYIIECTBA;
HNudopmanusi 0 KOHTPOJBHBIX MEPONPUATHAX M HX 1 1
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedens yciayr, Oka3pIBaeMbIX OPraHH3alHell KyJIbTypPhI. 0,5 0,5
OrpannyeHus Mo aCCOPTHMEHTY YCJIyr 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHu3aluei 0,5 0,5
KYJbTYPbI
Yeayru, okazbiBaeMble HAa TJIATHOI OCHOBE. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHne BO3MOKHOCTH HABHMTallUM MO caiiTy npu 0,5 0,5

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HH(OPMAIMH € Yy4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanu4yune He3aBHCHMMOI CHCTEMBI Y4eTa MOCELeHuil caiiTa. 0,5 0
PackpbiTHe wuHpoOpManuM He3aBHCHMOIl CHCTeMBbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0,5
OtcyrcTBHe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5
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HHBIX 1eeKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUS YCJIYD» J0JKeH ObITh o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3alMU KYJbTYPbl/ 3JIEKTPOHHBIN
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKAeHHe
BuprtyajbHble JKCKYPCUM M0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAUTe]e OPraHM3aAlUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padéoTsl OPraHn3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHIl M MHTEPAKTHMBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMON OLICHKM Ka4yecTBAa OKa3aHUS YCJIYI OpraHu3anui
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHu3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbpHOE
3gayeHue 40
0aJUI0OB

0,5

[

32,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAHUA B
OPraHM3alMU KYJIbTYPbI

Croumoctsp JAOIOJIHUTEJIbHBIX ycayr
(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH
KHHUTY)

TpancnopTtHas W  memass  JOCTYINHOCTH
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHHueM MOCeTUTeIsIM (B TOM YHUCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHMKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIEeTBOPEHHOCTH  KaieCTBOM
OKa3aHMSl YCJIYT OPraHU3alMU B LEJI0M
Hanuvue undopManum o HOBBIX U3TaHUAX
UTOIo

e 72% OTMETHJIH, YTO BCETJa MOJIy4yaroT HeOOXOAMMYIO 3alpalliiBaeMyo JIUTEPATypy U

UH(POPMALIHUIO;

MakcumanbHoe dakTrueckoe
3HAYCHUE 3HAa4YECHUE
5 451
9 6,10
5 451
5 4,32
7 6,05
7 2,66
7 6,48
5 4,62
10 7,83
60 47,08

78% mocemiaeT 6MOIMOTEKY HE pexke 1 paza B mecslr,
91% omnpoieHHbIX TOTOBBI IOPEKOMEHI0BATh JaHHYIO OUOIMOTEKY CBOUM 3HAKOMBIM;
92% >xenanu ObI Yalle MOCeaTh JAaHHYI0 OMOIHOTEKY;
OCHOBHBIE IPUIHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIaTh OMOIMOTEKY JaIle

— 9T0 HexBaTka BpeMeHU —70% ¥ OTHaIeHHOCTh yUpexkIeHHs OT qoma - 21%.

3ameuyaHusl moceTuTeJIeil: MOMOJHATh PETYISIPHO KHIKHBIA (DOHA; PEMOHT OMOIMOTEKH, B
MOMEIEHUIX XOJI0/IHO; HEOOX0IUMO YCTaHOBUTH Oy(der, kKade nin kode-mManmny.
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20. MynuuunajabHas 0ubauoTeyHas cucrema Koriiacckoro MyHHuumnajaibHOro
paiiona
OueHka ypoBHSI OTKPBITOCTH M JOCTYIIHOCTH HH()OPMALMHU OPraHU3AUM KYJIbTYPbI HA
o(pMuIMATBHOM caiiTe 1JIsl pa3MelleHus HHPOPMaIUK 0 TOCYIapCTBEHHBIX U
MYHUIIUNIAJTbHBIX YYpexJAeHusIX Www.bus.gov.ru

MynununajibHas 0ubanoreynas cucrema Koriacckoro MyHuIMNajibLHOr0 paioHa

HanmeHnoBanue HH(POPMALMOHHOIO MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYEHUe 3HAYEHHUE
O0mas nHpopmanus 00 yupe:KIeHHNH; 1 1
HNudopmanusi 0 rocy1apcTBeHHOM 32 JaHUH 1 0
Ha Tekymmii ¢punancoBbiii roa(2016);
HNudopmanus 0 BBINOJTHEHU T 1 0

roCy/lapCcTBEHHOI0 3aJaHusl 34 OTYeTHBIH
(unancoswlii roa (2015);

HNudpopmanus 0 IJIaHe (puHaAHCOBO- 1 0
XO3MCTBEHHOH /[eATEJbHOCTH HA TEKYyLIUi
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 0
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA O]
(2015);

HNudopmanus o pe3yabraTax JesiTeJIbHOCTH H 1 0
00 ucnojab30BaHuM umyniectna (2015);
Nudopmanusi 0 KOHTPOJIBLHBIX MEPONPUATHIX 1 0
U UX pe3yJbTaTrax 3a OTYeTHBIN (PMHAHCOBBIH
rog (2015).

UTOoro Maxcumanvroe 1
3Hauenue 7 641108
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
OdunuanbHoro caiita Het. UHdopmanus Ha caiiTe yupeaureisi:
http://www.kotlasreg.ru/city/socs/kul/

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OasIbl
ITosiHOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbl, COKPAIIEHHOEe 1 1
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YyupeauTelbHble JOKYMEHTBI 1 1
OPraHu3alNi KyJbTYPbl
OO0mast uHpopManus 00 yUpeKIeHNH; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 JiaHe (puHaHCOBO-X0351/iCTBEHHOI 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
Nudopmanuss o0 KOHTPOJBHBIX MEPONMPHUATHSX W  HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alueil KyJIbTypPhI. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHne BO3MOKHOCTH HABHMTallUM MO caiiTy npu 0,5 0,5

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HHGQOPMAIMH € Yy4eTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOHMCKA 110 0,5 0
cairty

BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
Npea0CTABJIECHUS YCJIYr» J0J:KeH ObITH o0ecreyeH He Dojiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0YepeAb/JIEeKTPOHHAS 3alliCh B YUpPesKIeHHe
BuprtyajbHble JKCKYPCUM M0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0dOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeJJIOKeHHMH MO0 YJYYIIEHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinoxk (MeToAMKA) TNPOBEACHUS] HE3ABHUCUMOM OUEHKU
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbpHOE
3gayeHue 40
0aJUI0OB

0,5

o

10,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(QpOpPTHOCTH TNpeObIBAHUS B 5 4,64
OPraHM3alMU KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX ycJayr 9 5,43

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYNHOCTH 5 4,48
OpraHu3auuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,50
cepBHCcaMH, Npea0CTABISIEMbIMH

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka pabdoThl OpraHU3aANMU 7 6,40
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra 7 2,28
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,58
KOMIIETEHTHOCTh

PaGOTHHKOB OPraHU3aANMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH  Ka4eCTBOM 5 4,62
OKAa3aHUsl YCJIYT OPraHU3aliu B HeJIOM

Hamnuue nHdopManum 0 HOBBIX H3TAHUAX 10 7,49
UTOIO 60 45,42

e 63,4% oTMeTHIH, UTO BCET/a MOIY4aloT HEOOXOAUMYIO 3allpallliBaeMylo JIUTEPaTypy U
uH(pOpMaIIIO;

92% mnocemaer 6MOIMOTEKY He pexe 1 paza B Mecsls;

93% onpoIIeHHBIX FTOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOJIMOTEKY CBOUM 3HAKOMBIM;
75% >xenanu OBl Yalle MOCEeIIaTh JaHHYI0 OMOIMOTEKY;

OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle
— 9TO HEXBaTKa BpeMeHU —77% ¥ OTHaJICHHOCTh YUpeXKIeHHs OT JoMa - 12,5%.

3ameuanusi mocerureseii: 3abenuHckas OMONMOTEKA - TOMEHSTh YIWYHYIO JBEPh U OKHA,
HEOOXOIMM KOMITBIOTEP ¢ nocTyrmoM B MuTepHer mms moceruteneii; CoabBBIYETOACKAS —
OOHOBHTH CTEJUIAXKH, MaJIo JeTCKoW ymrteparyphl, lllumuieino, bopucoBckas 6ubmmoreka —
HU3Kas TeMIlepaTypa B moMenieHuu; m.YepeMmyxa — He0OXOMM YUTATEITbCKUH 3aJ1.

B o6mem — mMaso nepuoauku, He0OX0 UMbl HOBBIE COBPEMEHHBIC KHUTH.
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21. lllenkypckas HeHTPAIN30BaHHasl OMOJIMOTEYHAS cUCTeMa
OuneHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpexKIeHUAX Www.bus.gov.ru

IIleHkypcKasi HEeHTPAJIM30BaHHAS OMOJINOTEYHAs cCHCTEMa

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe ®dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEeHHOM 3aJaHUHU 1 0
Ha Tekymmi ¢gunancoBblii 1ox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

roOCyAapCTBEHHOI'0 3aJaHMsl 32 OTYeTHBbIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIHi
roa (2016);

HNudopmanusi o roaoBoii Oyxrajarepckoit 1 0
OTYETHOCTH 32 OTYETHbI (UHAHCOBBIA IO
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbLHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUAX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

HUTOT'O MaxcumanvHnoe 5)
3Hauenue 7 6a1108
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
http://mpb-shen.arkh.muzkult.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
IMouToBBIii anpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
CBegenust 00 yupeaureje, Yy4ypeauTeJbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus 0 JiaHe (pMHAHCOBO-XO035ii CTBEHHO 1 1
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 1
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 1
HCNOJIb30BAHMHN MMYILIECTBA;
Nudopmamusi 0 KOHTPOJIbHBIX MEPONPHATHAX M HUX 1 1
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBBLIN I'OJ.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anuei 0,5 0,5
KYJbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NPeMMYIIECTBEHHOr0 INpPaBa IO0Jb30BAHHA 0,5 0,5
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0,5

OTKJ/IIOYEHUHM TrpaduyecKkux 3J1eMeHTOB oOgopMieHHus caiTa,
Kapra caiita

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpeiTHe wHGOPMANIMU HE3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
MocemeHui canra

Haanyue BCTPOEHHO#H CHCTEeMbl KOHTEKCTHOIO TMOHMCKA 1O 0,5 0
caMTy

BecniaTHOCTB, 1O0CTYNHOCTH HH(pOpMAIIUH 0,5 0,5
OtcyTcTBHe HapylleHUi 0ToOpa:kenus, GopMaTHPOBAHUS WM 0,5 0,5

HHBIX JedeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJ0CTaBJICHHUSA YCJIYI» J0JKeH ObITh o0ecnievyeH He DoJiee Yyem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJLTYPbI/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
pado4unX moe3aAKax pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKeHHH 10 YJIyYIIEHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3alMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel] OLEHKH KayecTBa OKa3aHHMA yCJIyr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpensoxkennss 00 yJyylIeHMM Ka4decTBa HX /1esiTeJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KayecTBa PpadoTbl OpraHu3anuu
KYJbTYPHI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0B

0,5

o

31
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAUYCHUE 3HAYCHHUEC
YpoBenb kKoM(QpOpPTHOCTH TNpeObIBAHUS B 5 411
OPraHM3alMU KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX ycJayr 9 4,89

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYNHOCTH 5 4,37
OpraHu3auuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,84
cepBHCcaMH, Npea0CTABISIEMbIMH

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3aIlUH 7 6,37
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra 7 2,11
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 5,84
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3ALMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH  Ka4eCTBOM 5 3,74
OKAa3aHUsl YCJIYT OPraHU3aliu B HeJIOM

Hanuyue uHGopManum 0 HOBBIX U3aAHUAX 10 5,11
UTOIro 60 40,38

e 63,4% oTMeTHIH, UTO BCET/a MOIY4aloT HEOOXOAUMYIO 3allpallliBaeMylo JIUTEPaTypy U
uH(pOpMaIIIO;

92% mnocemaer 6MOIMOTEKY He pexe 1 paza B Mecsls;

93% onpoIIeHHBIX FTOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOJIMOTEKY CBOUM 3HAKOMBIM;
75% xenanu ObI yallle MocemaTh JaHHYI0 OUOIHOTEKY;

OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIIaTh OMOIMOTEKY JaIle
— 9TO HEXBaTKa BpeMeHU —77% ¥ OTHaJICHHOCTh YUpeXKIeHHs OT JoMa - 12,5%.

3ameuyaHusi noceruresiei: POBIMHO — PEMOHT KpBIIIHA, KOCMETUYECKUI PEMOHT MOMELICHUH,
npoBectu UntepHer; Bepxomanenbrckuii bKII- ner MuTepuera. AprembeBckuii bKL[ - Hy>kHa
MOJMUCKAa Ha oOnacTHele rasersl, npoBectd HMurepHer. bubnmmoreka wum. Ilykmwmua -
OCBEILIEHUE, PEMOHT, OOHOBJIEHUE KHUKHOTO (POHa, THPOPMUPOBAHUE O KHM)KHBIX HOBUHKAX U
MOCTYIIJICHUSX.

86



22. OmHexckasi O0n0IMOTEeYHAs] cCUCTEMAa
OuneHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

OHexckasi Ou0JMoTEeYHAsI CHCTEMA

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe ®dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEeHHOM 3aJaHUHU 1 1
Ha Tekymii ¢puHancoBblii 1ox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

rOCyAapCTBEHHOI'0 3aJaHHMsl 32 OTYeTHBIA
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIHi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIA TI0OJ
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbLHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUAX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOroO Maxkcumanvnoe 7
3Hauenue 7 6a1108
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OneHka ypoBHSI OTKPBITOCTH H JOCTYITHOCTH Ha 0()HIIHAJILHOM caliTe.
OdunuanbHoro caiita Her. Undopmaunu Ha caiiTe yupeaure/is HeT:
http://www.onegaland.ru/about_region/kultur/

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITos1HOe HAMMEHOBAHHE OPTraHU3AIUH KYJIbTYPbl, COKPAIIEHHOE 1 0
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 0
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 0
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 0
Cgenennst 00 yupeaurteie, YuypeauTelbHble JOKYMEHTBHI 1 0
OPraHu3aniu KyJbTYPbl
OO0mast uHpopManus 00 yUpeKIeHNH; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJBHBIX MEPONMPHUATHIAX M UX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBDLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alueil KyJIbTypPhI. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IUIATHON OCHOBeE. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHue BO3MOKHOCTM HABUTAMM MO CcaiiTy MpH 0,5 0

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi nocTtynmHocTH HMH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IIOMCKA 110 0,5 0
cairty

BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMpPea0CTABJIECHUS YCJIYD» H0JKeH ObITh 0o0ecredeH He 0ojiee yeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 04Yepe/ib/JIeKTPOHHAS 3alliCh B yUpe:KIeHne
BuprtyajbHble JKCKYPCUM M0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMH, UMEHA, OTYECTBA, JHOJKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYI OPraHu3anuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA caliTe YYpPeKICHUs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Iopsinoxk (MeToAMKA) TNPOBeAEHUS] HE3ABUCUMOM OLEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

o
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAHUA B
OPraHM3aliu KYJIbTYPbI

Croumoctsp JAOIOJIHUTEJIbHBIX ycayr
(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH
KHHUTY)

TpancnopTtHas W  memass  JOCTYINHOCTH
OPraHM3alMHU KYJIbTYPbI

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHUueM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra
Jlo0poikes1aTe/IbHOCTb, BEKJIMBOCTD,
KOMIIETEHTHOCTh

Pa0OTHMKOB OPraHM3ALNH KYJIbTYPhI
YpoBeHb  yI0BJIEeTBOPEHHOCTH  KaieCTBOM
OKa3aHMSl YCJIYT OPraHU3alMU B LEJI0M
Hanuvue undopManum o HOBBIX U3TaHUAX
UTOIo

e 73% oTMeTHIIH, YTO BCEr/la MOJy4aroT HEOOXOJUMYIO 3alpaliiBaeMyto JUTEpaTypy U

uH(pOpMaIIIO;

MakcumanbHoe dakTrueckoe
3HAYCHUE 3HAa4YECHUE
5 457
9 6,19
5 476
5 4,15
7 6,58
7 3,10
7 6,65
5 470
10 8,18
60 48,88

89% mnocemaer 6ubIMOTEKY HE pexe 1 paza B Mecsll;
97% onpoIIeHHBIX TOTOBBI TOPEKOMEHI0BATh JAHHYIO OMOIMOTEKY CBOUM 3HAKOMBIM;
92% >xenanu OBl Yallle MOCEIIaTh JaHHYI0 OMOINOTEKY;
OCHOBHBIE IPUYHHBI, IO KOTOPBIM PECTIOHIEHTHI HE MOTYT ITOCEIaTh OMOIMOTEKY Jare

— 3TO HeXBaTKa BpeMeHHU —83,5% U OTAaNeHHOCTh yUpeKaeHus oT aoma - 11%.

3aMeuaHus moceTUuTeNeil: ctapas Mme6eslb, HEOOXOIMMO 3aMEHUTH / IPHOOPECTH OPITEXHHUKY,

H€06XOI[I/IM KOCMETHYCSCKHI PEMOHT, MajJl0 HOBUHOK, IICPUOAUKH.
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23. BepxHeroeMckasi 6M0JIMOTEYHAS cUCTeMAa
OuneHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

BepxHeToemckasi 0M0JIMOTEeYHAS CHCTEMA

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe ®dakTHuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEeHHOM 3aJaHUHU 1 0
Ha Tekymii ¢puHancoBblii 1ox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

rOCyJapCTBEHHOI'0 3aJaHMsl 32 OTYeTHBIA
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIHi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIA TI0OJ
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbLHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUAX 1 0
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

HUTOT'O MaxcumanvHnoe 5)
3Hauenue 7 6a1108
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OneHka ypoBHSI OTKPBITOCTH M JOCTYITHOCTH Ha O(PMIIHAJIBLHOM caiiTe.
OdunuanbHoro caiita Her. UHdopmanus Ha caiiTe yuypeaureisi:
http://www.vtojma.ru/?page=71

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITos1HOe HAMMEHOBAHHE OPraHU3AIUH KYJIbTYPbl, COKPAIIEHHOE 1 1
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YuypeauTelbHble JOKYMEHTBI 1 1
OPraHu3alNi KyJbTYPbl
OO0mast uHpopManus 00 yUpeKIeHNH; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Hudopmauuss o  pe3yabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJBHBIX MEPONMPHUATHIAX M UX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBLINA roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alueil KyJIbTypPhI. 0,5 0,5
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHON OCHOBeE. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHne BO3MOKHOCTH HABHMTallUM MO caiiTy npu 0,5 0,5

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IIOMCKA 110 0,5 0
cairty

BecniatHoCTh, 1O0CTYNHOCTH HH(pOpMaLUK 0,5 0,5
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0,5
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NPea0CTABJIECHUS YCJIAYD» H0JKeH ObITh 0o0ecredeH He Dosiee yeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 04Yepe/ib/3JIeKTPOHHAS 3alliCh B yUpe:KIeHne
BuprtyajbHble JKCKYPCUM M0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JHOJIKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPBI (MJIM BUIKET HA CaliTe YYPeKICHUs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Iopsinok (MeTOoAMKA) TNPOBeJAEHUS] HE3ABUCUMOM OLIEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbHOE
3gayeHue 40
0aJUI0OB

o

11,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(pOPTHOCTH TpeOLIBAaHUS B 5 4,58
OPraHM3alMU KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX ycJayr 9 6,74

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYNHOCTH 5 4,72
OpraHu3anuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,64
cepBHCcaMH, Npea0CTABISIEMbIMH

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3aIlUH 7 6,67
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KAaTAJI0ra 7 2,83
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,69
KOMIIETEHTHOCTh

PaGOTHHKOB OPraHU3aANMHU KYJIbTYPbI

YpoBeHb  yI0BJIETBOPEHHOCTH Ka4eCTBOM 5 4,89
OKa3aHHs YCJIYT OPTaHU3ANHUN B IeJIOM

Hanuune nadpopmManum o HOBbIX U3TAHUSAX 10 7,89
UTOIro 60 48,65

e 78% OTMETHIIH, YTO BCEra MOJIy4yaroT HEOOXOUMYIO 3aMpalliiBaeMyko JIUTEpPATypy U
UH(POPMALIHUIO;

74% mocemniaet 6MOIMOTEKY HE pexe | paza B MmecsIr;

85% ompolIeHHBIX TOTOBBI IOPEKOMEHI0BATh TaHHYIO OMOJIMOTEKY CBOMM 3HAKOMBIM;
94% >xenanu ObI Yallle MOCEIATh IAHHYI0 OMOIHOTEKY;

OcHOBHBIE IPUYNHBI, IO KOTOPBIM PECIIOHEHTHI HE MOTYT IOCEIIaTh OMOINOTEKY Yalle
—3T0 HexBaTka BpeMeHH —80,5% U OTAaNeHHOCTh YUpeKaeHus oT goma - 14%.

3aMeuaHusi NMOCETHTEJIEH: IUIOXOE OCBEUIEHHE B MOMEIICHHH OHOJIMOTEKH, HEOOXOIUMO
3aMEHUTh MeOelb, PEeryJspHO TMOMOJHITh KHIKHBIA (OHI; T. ABHIOTCKHM — MaJleHbKOE
nomenieHue. 1. [IpuosepHsiit — 00HOBUTH MeOesb, HyXHa oprrexHuka. McakoBckas Oubinoreka
— xonoaHoe nomenieHue. [lyayxckas OuGIMoTeka — HET PETHOHAILHOM MPECCHI.
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24. KapromnoJbckasi HeHTPaJIu30BaHHasi 0M0JIMOTeYHas cUcTeMa
OuneHka ypoBHSI OTKPBITOCTH U IOCTYITHOCTH HHGOPMaMU OPraHU3ALMHU KYJIbTYPbI HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

KapronoJsbckasi neHTpaju3oBaHHAass OMOJIHOTEYHAS CHCTEMA

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe ®dakTHuyecKoe
o0bekTa (TpedoBaHUs) 3Ha4YEHUE 3HAYEHUE
Oo0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o rocy1apcTBEeHHOM 3aJaHUHU 1 1
Ha Tekymii ¢puHancoBblii 1ox(2016);
HNudopmanus 0 BbINIOJTHEHUH 1 1

roOCyAapCTBEHHOI'0 3aJaHMsl 32 OTYeTHBbIH
(punancoswlii roa (2015);

Nudopmanus 0 IJIaHe (puHaHCOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIHi
roa (2016);

HNudopmanusi o roaoBoii Oyxrajarepckoit 1 0
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIA TI0OJ
(2015);

HNudopmanus o pe3yjbTarax aesiTeJIbLHOCTH U 1 1
00 ucnoab3oBaHuu umymecrsa (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSITUAX 1 1
U UX pe3yJIbTaTax 32 OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvrnoe 6
3Hauenue 7 6a1108

95



OneHka ypoBHSI OTKPBITOCTH H JOCTYITHOCTH Ha 0()HIIHAJILHOM caliTe.
OdunuansHoro caiita Het. Undopmaunu Ha caiiTe yupeauTeJis HeT:
http://kargopolland.ru/culture

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumanbHoe | dakTuyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITosiHOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbI, COKPAIIEHHOEe 1 0
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 0
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 0
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 0
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JTOKYMEHTBI 1 0
OPraHu3aniu KyJbTYPbl
OO0mast uHpopManus 00 yUpeKIeHNH; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaAHCOBO-X0351/iCTBEHH O 1 0
AeATeJLHOCTH HA TeKYLIHii roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
Nudopmanuss o0  pesyabrarax  JesiTeJbHOCTH H 00 1 0
HCIOJIb30BAHUYU UMYIIIECTBA;
HNudopmanusi 0 KOHTPOJBHBIX MEpPONPUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedensb yciayr, Oka3pIBaeMbIX OPraHH3alMeil KyJIbTypPhI. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0
CTOMMOCTDH OKa3bIBa€MbIX YCJIYT. 1 0
IIpenocraBijieHne NpeMMYLIECTBEHHOr0 MNpaBa MO0Jb30BaAHUA 0,5 0
yCJAyraMM yupeskIeHust
CoxpaHeHue BO3MOKHOCTM HABUTAMM MO CcaiiTy MpH 0,5 0

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi noctynmHocTH HMH(OPMAIMH € y4eTOM MepepbIBOB B 0,5 0
pabore caiiTa

Hanuyue He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpbiTHe uHpoOpManuM He3aBHCUMOIl CHCTeMbI Yy4eTa 0,5 0
MOCEeLIeH Uil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IIOMCKA 110 0,5 0
cairty

BecniatHoCTh, 1OCTYNHOCTH HHpOpManun 0,5 0
OtcyTrcTBHEe HApyLIeHHH 0TOOpaskeHHsl, POPMATHPOBAHUS WJIN 0,5 0
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUS YCJIYD» J0JKeH ObITh o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUTALINH
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKAeHHe
BuprtyajbHble JKCKYPCUM N0 OPTaHU3ALNMHU KYJIbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padounX Moe3aAKaxX pyKOBOAMTESI OPraHU3AUMHU KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3ALUM KYJIbTYPBbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4eCTBa yCJIyr OPraHu3alu KyJbTYpPbI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYT OPraHM3aluu KyJbTypPbl

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbpHOE
3gayeHue 40
0aJUI0OB

o
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC
YpoBenb kKoM(QpOpPTHOCTH TNpeObIBAHUS B 5 4,22
OPraHM3alMu KYJIbTYPbI
Croumoctsp JOTOJTHUTEJILHBIX ycJayr 9 5,34

(KcepokonmupoBaHue, 3aKa3 KHUITM B JPYyrou
O0ubmoTexe, MH(pOpMUPOBaAHHE O BO3BpaTe
HY’KHOWl KHHMIH, BO3MOKHOCTh OTJIOXKHUTH

KHHUTY)

TpancnopTtHas W  memass  JOCTYNHOCTH 5 4,67
OpraHu3auuu KyJbTYPbl

Ya006cTBO  MOJB30BAHHSI  3JI€KTPOHHBIMH 5 411
cepBHCcaMH, Npea0CTABISIEMbIMH

YUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe H €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHuU3aIlUH 7 5,61
KYJbTYPbI

IIpocToTa/yno0cTBO 3JIEKTPOHHOI0 KaTaJI10ra 7 2,89
J1o0porxke1aTeIbHOCTD, BEJKJINBOCTD, 7 6,74
KOMIIETEHTHOCTh

PaGOTHHKOB OPraHU3aANMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH  Ka4eCTBOM 5 4,22
OKAa3aHUsl YCJIYT OPraHU3aliu B HeJIOM

Hanuune nadpopmManum o HOBbIX U3TAHUSAX 10 6,39
UTOIro 60 44,19

e 78% OTMETHIIH, YTO BCErJa MOJIy4yaroT HEOOXOJUMYIO 3alpalliBaeMylo JUTEepaTypy u
UH(POPMALIHUIO;

74% mocemniaet 6MOIMOTEKY HE pexe | paza B MmecsIr;

85% ompolIeHHBIX TOTOBBI IOPEKOMEHI0BATh TaHHYIO OMOJIMOTEKY CBOMM 3HAKOMBIM;
94% >xenanu ObI Yallle MOCEIATh IAHHYI0 OMOIHOTEKY;

OcHOBHBIE NIPUYNHBI, IO KOTOPBIM PECIIOHAEHTHI HE MOTYT IOCEIIaTh OMOIMOTEKY Yalle
—3T0 HexBaTka BpeMeHH —80,5% U OTAaNeHHOCTh YUpeKaeHus oT goma - 14%.

3ameuaHusi moceruTesieii: OOHOBUTH KHIDKHBIM (DOHA, HEOOXOAMMBI TMOAMHMCHBIE W3/IaHUS,
OTPEMOHTHPOBATh MOTOJIOK, HEXKEH OTIAEIbHBIM YMTAJIbHBIN 3aj, HYKEH HOBBIM KOMIIBIOTED C
JIOCTYIIOM B MHTEPHET; XOJOJHO B IOMEIIEHUH, MAJI0O COBPEMEHHOM JIUTEPATYPBI, MAJIO JETCKON
JIUTEPATYPBL.
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O01mme BHIBOABI 110 NPOBEICHUI0 HE3ABUCUMOM OlleHKH B OM0JIMOTEeKAX U OMOJIHOTEeYHbIX

cucremax.

B npoBenennn He3aBUCHMOI OLIEHKH KauecTBa pabOThl TOCYJaPCTBEHHBIX YUPEKACHUN B
chepe kyapTypsl B 2016 Toay mpuHsuiin ydactue 24 OMOMMOTEKHM U OMOIMOTEYHBIE CHCTEMBI
ApxaHrenbckoi o6nacti. Beero 6bu10 onpormeHo 6757 mocerureneiil. JlaHHbIe 0 BHIOOPOYHOIT

COBOKYITHOCTH OTpaK€HbI HUXE B Tabnuie 1.

Tabnuya 1
DJIeKTPOHHbIE bymaxHble Bcero
AHKeThI aHKeThI
Kapnoropckas 0-ka 15 400 415
HBC r. ApxaHrejbcK 40 350 390
Konomickas 6-ka 93 258 351
IIpumopckas 0-ka 73 253 326
YcrbsiHcKas 0-Ka 40 248 288
IMnecenkas 6-ka 6 231 237
HBC r. CeBepoaBUHCK 11 218 229
HBC r. MupsbIit 41 213 254
Kapronoabsckas 6-ka 18 212 230
HBC r. HoBoaBuHCK 29 210 239
Jlemykonckas 0-ka 21 200 221
BepxHeroemckasi 6-ka 36 197 233
Ilenkypckas 6-ka 19 196 215
Besbckas 6-ka 25 180 205
Buaeroackas 6-ka 30 200 230
BunorpanoBckas 0-ka 26 216 242
Kopsizkemckas 6-ka 216 86 302
HBC r. Koraac 224 214 438
Kornacckas 0-ka 60 230 290
Kpacno6opckas 6-ka 163 0 163
Jlenckas 0-ka 56 463 519
Me3seHnckas 0-ka 24 200 224
Omnexckas 0-ka 78 142 220
XoaMmoropckas 0-ka 11 285 296

Bcero 1355 5402 -

1 [loopobnee o memooax coopa, memoouxe ucciredo8anus u cpoxkax npogedenus oyenxu cm. Tom .
Pa3zoen «Memoouxa nposedenus ucciedosanusy.
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CTOUT OTMETUTH BBICOKYIO 3aMHTEPECOBAHHOCTH YUPEXKIECHUN B MPOBEACHUM OLEHKH,
YPOBEHb OpraHM3alMU HCCIEIOBAHUS B YUPESKICHHSIX, aKKypaTHOCTh cOopa maHHBIX. Bce
3asIBJICHHBIE YUPEXKICHUS IPOBEIH OIIPOC IOCETUTENIEH U BBICIAINA AHKETHI.

OtyeT mpeacTaBiIseT COOOM CTPYKTYpHPOBAHHBIN aHAIW3 IO KaxaoW Ombinoreke. B
nepBoi TabIuIEe KaXJA0ro YUpeKICHHUS COJEpPKaTCs JaHHbIE OLEHKHU YPOBHS OTKPBITOCTU Ha
caifte sl pa3MelieHuss WHPOPMAUU O TOCYAAPCTBEHHBIX (MYHUIMMIAIBHBIX) YUPEKICHUIX

http://bus.gov.ru/.

Bropas Ttabnuia xacaeTrcs OLIEHKH YPOBHS OTKPBITOCTH MH(MOpMaIuu Ha OPUIIHATEHOM
caiite yupexaeHus JIM00 OPUITHATIPHOM CalTe YUpETUTENS.

Tpethst TabnmuIa COACPKUT PE3YIILTATHI OIICHKU YUPEIKIACHHS TIOCCTHTEIISIMHU.

Bonpiioe 3HaueHue Ajis MOHUMAHUS CUTYyallUM, KOTOpas CJIOXKHUJIACh B YUPEKIACHUSX,
MMeEET aHaJIu3 OTBETOB PECIIOHJICHTOB Ha BOMIPOC O 3aMEUYaHUAX U MOXKEIAHUAX. DTH JaHHBIE TaK
K€ OTPAKEHBI M0 KAXKIOMY YUPEKICHUIO

[Ipexne Bcero, HEOOXOIUMO OTMETHTh, YTO TPU BBIYUCICHHH OOIIEH OIEHKH
HauOoJiblllee 3HAYECHUE HMEET, BCE-TaKH, YPOBeHb OpPraHu3auuMud HUHPOpMAUMH HA
opunuaIbLHOM caiite. Cpeay U3y4eHHBIX OMOMUOTEK U OMOIMOTEUYHBIX CUCTEM 5 YUpexkIeHUN
He nMeroT odunmanpHoro caira (mwiu 20% oT yucna ucciaenyembix). MakCuMallbHO BO3MOKHOE
YHUCIIO 0AJUIOB 3a OICHKY YPOBHS OTKPBITOCTH MH(OpManwu Ha OQUIIMATBHOM CalTe, KOTOpPOe
MOJKET OBITh MPUCBOEHO yupexaeHuto, paBHo 40. Ilopor B 20 OamioB mnpeoaosenu ToJAbKo 7
YYpeKIeHHU.

YacTs yupexJeHHMIl Tak K€ HE CIpAaBIIAETCS C 3aJayeil CBOEBPEMEHHOI'O pa3MEIIECHHs

uHopmanuu Ha caiite http://bus.gov.ru/. 4 yapexxaenus HaOpaiu TOJIBKO 10 1 6ayuty 3a JaHHYIO

COCTaBJISIONYI0. MaKkCHMaIbHYIO OLCHKY YAAIOCHh HOJIYYUTh 7 YUPEKICHUSIM.

Uro kacaeTcsl OIEHKHU TMOCETUTENeH, TO 3/1eCh pa3MaxX OIICHOK JOCTaTOYHO HEBEIHK.
YuuTteiBas, 4T0 MaKCUMalIbHO JOCTHXKUMBIN Oann paBeH 60, MHHMMaNbHAs OIEHKa OKa3aiach
paBaoi 40,38. HaumbGonpmmuii Oaymt cocraBun 52,85. Takum oOpa3oM, B II€JIOM IOCETUTEIH
CTaBAT BBICOKHC OLCHKH YUPCIKICHHUAM.

OpHako CTOMT OOpaTUTh BHHUMAaHHME Ha pa3fen «3aMedanus». HecMoTps Ha To, 4TO 3Ta
uH(pOpMaIlMs HE UTPAET POJIM B UTOTOBOM OIICHKE, OHA SIBJSETCS aJ[pECHOM U yKa3bIBaeT Ha Te
HEJOCTaTKH, KOTOPBIA (QOPMHUPYIOT MMHJDK KYJIbTYpPHOTO YUPEXKJEHHUSA. YCIOBHO BCE
YUPEXKICHUS MOKHO Pa3/IeNIUTh HA 3 TPYMIIbL:

o «HMneanbHbIii THI» - 3aMEYaHUS Majo WM MPAKTHUYECKH HET, MPeo0IalaroT
IIO3UTHUBHBIC OT3bIBEI, 6J'IaFOJIapHOCTB.
e «ba3oBble HETOCTATKM» - ITO 3aMEUAHUs, KOTOPBIE KACAIOTCS HEITOCPEICTBEHHO

BO3MOXHOCTH HOPMAJIBHOI'O q)YHKHI/IOHI/IpOBaHI/ISI YUpCKACHUA: XOJIOOHOC
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MOMEIIIEHUE, MPOTEKAET KphIlla, TPEOYeTCsl PEMOHT I0Jia, HET MeOelu, II0Xoe
ocenienue u np. Kak npaBuio, eciu y yupexaeHusi ecTb Kakue-mu0o u3 TaKkux
po6IIeM, TO OJABIIAIONIEe OOIBIINHCTBO PECIIOHICHTOB YKA3bIBA€T HA HUX.

«boHyCHBIE HEZOCTATKH» - 3TO 3aMEYaHUs «II0XKEJIATEIbHOIO» XapakTepa.
Koropeie ckopee MOXXHO Ha3BaThb pPEKOMEHJIALUUSMU OT TOCETUTEINEH,
«OoHycaMu» K OOBIYHBIM (YHKIUSM YUPEXKIEHHUS: MOCTaBUTh Koge-MallnHy,
caenatb 0ojiee COBPEMEHHBI PEMOHT, NMOKPACUTh KHW)KHBIE CTEJUIAXKU, 4Yalle
IIPOBOJAUTH MEPOIIPUSATHS, OPraHU30BaTh BCTPEUYM C MHTEPECHBIMH JIMYHOCTSIMU
paiiona u np. Cpeau Takux 3aMeyaHHil 4acTO BCTPEUAIOTCS OUYEHb HMHTEPECHBIC
MPEJIOKEHUS, KOTOPbIEe CIHOCOOHBI MOBBICHUTH YpPOBEHb PaOOTHI yUpEKIEHUS,
cnenars ero OoJee npuBieKaTenbHbIM. Hanpumep, opranusanus (OTOBBICTABOK U
BBICTABOK KapTUH MECTHBIX JXHUTEJEH, BBIACIUTh B MECTHOH Ipecce KOJOHKY,
MHOOPMUPYIOIIYIO O HPEJICTOSIIUX MEPONPUITUAX B OUONMOTEKaX, MOCTaBUTh
Ko(e-MalliHy, OTKpPBITh YHTATEIbCKUH KIy0 1O HHTEpecaMm, IPOBOIUTH
TeMaTU4eCKHe TBOPUECKHE Beuepa, JeMOHCTPUPOBATh TOKYMEHTAIBHBIEC U APYTHe
MHTEpECHbIC (PMIIBMBI U BUPTYyalbHbIE SKCKypcHH. Ha Hamr B3risi, oueHb BaXKHO
UMETh BO3MOXKHOCTb YCIIBIIIATh TaKHE [OXEJIaHus, JaThb BO3MOXXHOCTh
MOCETUTENSIM Ha KaKoW-1MOO0 IUIOHIaJIKe BBICKA3bIBaTh CBOM MPEIOKECHUS, B

COMaJIbHBIX CETAX nIn Ha caiite YUPECIKACHU.
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PeiiTuHr OM0JIMOTEK M OMOJIMOTEYHBIX CHCTEM IO Pe3yJbTATAM He3aBHCUMOI OLIEHKHU

KadyeCcTBa paﬁoTbI rocyrapCrB€HHBIX yqpeml]e}mi/i KYJbTYPbI.

[Ipexne yem oOpaTUTCS K UTOTOBOMY PEHTHHTY, pAaCCMOTPUM PEUTHHT MO KXKIOH U3

TPEX COCTABJIAOIINX OLICHOK.

PeliTHHI OTKpPBITOCTH HH(OpPMANMHU Ha OPHUUHMANBLHOM calTe JJd pPa3sMelleHUs

HHPOPMAIMH O TOCYIapPCTBEHHBIX (MYHHMIMIAAbHBIX) yupe:kaeHusix http://bus.gov.ru/

npejacTaBieH B Tabauie Ne 2.

Tabauua 2

HeHTpaJ'II/ISOBaHHaSI OuOIMOTEYHAs CUCTEMA T. AanHFeHLCK

VYeThsHCKas MEXKITOCEICHUECKas IIEHTpaJIbHAs palloHHass OMOIMoTeKa

LenTpanu3zoBanHas 6ubnuoreuHas cuctema r. CeBepoBUHCK

Omnexckag Ou0IMoTeYHast cucremMa

Bunorpaznockas OubnuoTeuHas cuctema

HoBoaBuHCKas eHTpaM30BaHHAS OMOIMOTEYHAS CUCTEMA

KOpH)KeMCKaH HCHTPAJIU30BaHHAA O0uOIMoTEYHAsA CHCTEMA

bubnunoreunas cuctema Konorickoro paitona

Kotnacckas neHTpann3oBaHHast OMOIHMOTEYHAs CUCTEMa

MesxmnoceneHueckas IeHTpaibHas Oubnmoteka [IpuMopckoro paitona

KapnoropCKa;I MEXXITocelIeHYecKas OMOInoTeKa

Kapromnosnbckast neHTpann3oBaHHas OMOIMOTEYHas cucTeMa

JleHCKas MeXImocesieHuecKass OnoImoTexa

BerHeTOCMCKaH OMONIMoOTEeUHAs cCUCTEMa

.HCI_HYKOHCKEUI MEKIIOCEIICHUYeCKast OMOIMOTeKa

[ITenkypckas 1ieHTpanu30BaHHAas OMOIMOTEYHAs cUCTEMa

Buneroackas HCHTpAJIN30BaHHAA OMOIMOTEeUHAs cCUCcTEMa

Mesxnocenendeckast 6nbaunorexa Ilnecernkoro paitona

IlenTpanu3oBanHas 6ubnMoTeyHas cuctema r. MupHoro

Benbckas OnOmmmoreynas cucrema

Mexnocenenyeckas 6ndanorexa KpacHo6opckoro paitoHa

RiRr|IvVwialRlaolo|lo|lalo|lo|lo|~ |~~~ NN~~~

Mesxmnocenenueckas 6udanoreka Me3eHckoro paifoHa

MynununansHas onbaroTeyHast cucreMa KoTiacckoro MyHHUIIMITATBHOTO
palioHa
Xonmoropckas IieHTpaJIbHas MEXToceeHYecKas Onoamorexa 1

Kak cnengyet u3 Tabmuusl Ne2, 9 yupexnenuit uz 24 nabpaiu MakcuManbHble 7 0aJIoB:
LIBC r. ApxaHrenbcka, YCThsIHCKash MEXIIOCeNeHYecKkas IeHTpalbHas pailoHHas OuOIMoTeKa,
LBC r. CeBepoasunck, OHexcKass OmOnmoTeuHas cucrema, BuHorpagoBckas OubamoTedHas
cucrema, IIBC r. HoBomsunuck, KopspbkeMmckas meHTpain3oBaHHAs OWOJHMOTEYHAsT CHUCTEMa,
Kotmnacckast neHTpanu3oBanHas OMOIMOTEYHAs CHUCTEMA.
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Or 1 nmo 3 OGamioB OBUIO TPUCBOCHO CIEAYIONIMM OHOIMOTEKaM: XOJIMOTOPCKAs
[EHTpaJdbHas MEXKIIOCeNeHYeckass OubmmoTeka, MyHUIIMNANIbHAs OWOTMOTEYHAs cHucTeMa
KoTnacckoro MyHUIMIIAIBHOTO paiioHa, MexmnoceneHueckas Oubauoreka Me3eHCKoro paiona,
Mexmnocenenueckas 6ubimoreka KpacHoOopckoro paitona, Benbckas OubanoTedHas cucrema,

LlenTpanu3oBanHas OubnuoTeuHas cucrema r. MupHoro.

PeliTUHI YPOBHSA OTKPLITOCTH HH(OPMALMU HA OPHUIHMATBLHOM CaliTe YUYpeKIeHUs

WJIM HA caiiTe yupeauTeJisi npeactasieH B Tabmuie Ne 3.

Tabauua 3

[lenTpanu3oBanHas OUOIMOTEUHAs! CUCTEMA T'. APXaHTeJIbCK 35
bubnuoteunas cucrema KoHnomickoro paiioHna 32,5
[enkypckas meHTpaIn30BaHHas OMOTUOTEYHAs CHCTEMA 31
YCThsIHCKAsE MEXKIIOCEIeHYECKas IIEHTpaibHas pailoHHast OMOInoTeKa 27,5
HoBoaBuHCKast ieHTpaln3oBaHHas OMOIMOTEYHAs CUCTEMA 24
Bennbckast OubnmoTednas cuctema 22
IlenTpanu3oBanHas OubnnoTeuHas cucrema r. MupHoro 21,5
Bunerozackas nentpanu3oBaHHas 0MOIuOTEYHAas cucTeMa 19,5
Kotnacckast neHTpanu3oBaHHast OMOIHOTeYHAas CHCTEMa 19,5
Kapnoropckas MexnoceneHueckas 6ubanorexa 19,5
JleHCcKas MexxmoceneH4Yeckas OnoIMoTeKa 17,5
LlenTpanuzoBanHas 6ubnnoreynas cucrema r. CeBepoJIBUHCK 16,5
Mexnocenenueckast 1eHTpaibHast Oubiaroreka [Ipumopckoro paitoHna 15,5
Bunorpanosckas 6ubnnoTedHas cuctema 15,5
KopskeMckast ieHTpanu3oBaHHas OMOIMOTEeYHAs cucTeMa 15,5
Bepxneroemckas 6ubanoreyHas cucrema 11,5
XosnMoropckas lieHTpaibHas MeXIoceleHueckas 0ubamorexa 11,5
MyHnununanbpHas Oubnuoreunas cucrema KoTiiacckoro MyHHIIMITATBEHOTO

paiioHa 10,5
JlenrykoHCKasi MeXIocesneH4yeckas 6udnmuoTexa 7
Omnexckas OuOMMOTeYHas CUCTeEMa 0
Mexnocenenueckas ondnuorexka KpacaoGopckoro paiiona 0
Mexmnocenenueckas 6ubanorexa Me3eHCKoro paiioHa 0
Me:xmnocenenueckas ounbdnuoreka [Inecenkoro paitona 0
Kapronosnbckast ieHTpanu3oBaHHasi OMOIMOTEYHAs cucTeMa 0

Hamnyuymum oGpa3zom HeoOxoammas uHpopmanmsi npeacraBieHa Ha caiite 1[BC .
Apxanrenbcka — 35 OamioB u3 40 Bo3moxHbIX. Jlanee crneayer bubnmorednas cucrema
Konomickoro paitona c¢ mokazarenem 32,5. Illenkypckas neHTpanu3oBaHHas OuOIHOTEYHAs
CHCTEMa 3aMBbIKaeT TPOHKY auaepoB (31 Gamn).

VYupexaenus, He uUMewIIMe caita, 3To: Kapromonbckas LeHTpaIu30BaHHAS

OubIMoTeUHAas cucTeMma, MexxnoceneH4decKas OubIMoTEKA IInecenkoro paﬁOHa,
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Mexmnocenenueckass OuOimoTreka Me3eHCKoro paiioHa, MexmoceneHdeckas OuOInoTeKa

KpacHo6opckoro paiiona, OHexckasi OnOIMOTeYHAsI CHCTEMA.

PeldTHHI OlLlEHKH NMOCETHUTEJISIMH KavyecTBa npeaocraBjJasi€eMbIX YCJIYI' OTpPaXCH B

Tabymue Ne 4.
Tabauua 4

VYceThHCKAs MEXKITOCEICHUECKas IIEHTPpaJIbHAs paliloHHass OMOIMOTEKa 52,85
IlenTpanu3zoBanHas OMOIMOTEYHAsI CUCTEMA T. APXaHTEIIbCK 52,01
Llentpanu3oBanHas OubnuoredHas cucrema r. CeBepoJBUHCK 50,3
JleHckas MexIocesieHYecKkas OMOInoTeKa 50,21
MexmnoceneHueckas 1eHTpajibHas Oubiaroreka [Ipumopckoro paiiona 49,72
IlenTpanu3oBanHas 6uOnMOTEUHAs cucTemMa r. MUpPHOTO 49,34
Omnexckasg OubIroTeunas cucreMa 48,88
BunorpamoBckas OMOJIMOTEYHAS CUCTEMA 48,85
Bepxneroemckas 6u0I10TEUHAS CUCTEMA 48,65
HoBonBuHCcKas eHTpain30BaHHas OMOIMOTEYHAsl cucTeMa 48,49
Bunerozackas 1ieHTpann3oBaHHas OMOIMOTeYHAs cCHCTEMa 48,39
Mexmnocenenueckas ondamorexka KpacHobopckoro paiioHa 48,13
Kopsikemckas 1ieHTpanu3oBaHHas OMOIMOTEHAs cucTeMa 47,97
JlemykoHCKasi MEeXIIOCEIIeHYeCKast OnOImoTeKa 47,81
bubnuoreunas cucrema Konomickoro paiiona 47,08
KoTtnacckas neHTpann3oBaHHast OMOIHOTEUHAs CUCTEMa a7

Mexmnocenenueckas 6nbmnoTeka Me3eHCKOro pailoHa 46,37
Kapnoropckas mexmnoceneHueckast On0InoTexa 45,66
MyHnunumnansHas Oubnuoteunas cucrema KoTiracckoro MyHHIIMITANBEHOTO pailoHa 45,42
Mesxmnocenenueckas onbanoreka [lnecenkoro paiiona 45,33
Benbckas 6ubimoreynas cucreMa 44 33
Kapromonbckast ieHTpanu3oBaHHasi OMOIHOTEUHAs CUCTEMA 44,19
XoJIMOropckasi lIeHTpaJibHas MeXIoceleHueckas 0nbanorexa 43,38
[Ienkypckas eHTpaIn30BaHHast OMOIMOTeYHas CHCTEMa 40,38

JInaepoM 1o oneHKaM MOCETUTENEH cTalla Y CThbsIHCKAsh MEXKIIOCEJIEHYECKas IEHTpaJlbHas
paifonHass Oubmuortexka — 52,85 OamnoB u3z 60 Bo3MoOxHBIX. Btopoe mectro y IBC T.
Apxanrenbcka — 52,01 6amna. IIBC r. CeBepoaBrHCcKa 3aHUMAET TpeThio no3utnio — 50,3 Oana.
Crout oOpatuth BHUMaHuE. UTO pasHHUIlAa MEXIYy MaKCUMaJbHOM M MHUHHUMAaJIbHOW OLEHKOM
cocraBmsieT 12,5 6amnoB, pa3max B olleHKax HeOonbIon. Hanbonee HU3KKME OIICHKH MOCETUTENN
nocrapunu  lllenkypckoit LHBC - 40,38 OamnoB; XomMmoropckas — IEHTpaIbHOU
MeXIoceneHueckoil oubnuoreke — 43,38 6amna; Kapromonsckoit LIBC — 44,19.

HroroBplii pedTHHr OMOJIMOTEK M OHMOJMOTEYHBIX CHCTEM MO0 Ppe3yJbTaraM
HEe3aBHUCHUMOH OIIEHKH KadecTBa pPadoThl TrOCyIapCTBEHHBIX YUYpeXJAeHUH KYJIbTYpPbl
npecTaBieH B Tabnuie Ne 5.
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Tabnuua 5

Oguyuanvuorit Ouenka
HauMeHOBaHHe yupeKIeHHUs] / http://bus.gov.ru/ caum nocemumeneii
MakcuMaJIbHO JOCTHKHUMBIi 02711 7 40 60 107

1 | Lenrpanu3oBanHas OMOIUOTESYHAS

cUCTeMa I'. ApXaHrelnbCcK 7 35 52,01 94,01
2 | YcThIHCKAs MEXIIOCEIEHYECKAs

LIEHTPpajIbHasl paiioHHas OuOInOTEKa 7 27,5 52,85 87,35
3 | bubmuoreunas cucrema Konorckoro

paiioHa 7 32,5 47,08 86,58
4 | HoBoaBuHCKAs IICHTpAIM30BaHHAS

OuOIMoTEYHas cUcTEMA 7 24 48,49 79,49
5 | lllenkypckas 1eHTpaIn30BaHHAS

OuOIMOTEYHAs CHCTEMA 5 31 40,38 76,38
6 | Llenrpanu3oBaHHas OMOIMOTEUHAS

cucrema r. MUpHOTO 3 21,5 49,34 73,84
7 | LlenrpanuzoBaHHas OUOIMOTEUHAS

cucrema r. CeBepoIBUHCK 7 16,5 50,3 73,8
8 | Kotmacckas nieHTpann3oBaHHAS

OuOIMoTEYHas cUCTEMA 7 19,5 47 73,5
9 | Jlenckas MexmmoceneHYecKast

OoubnmoTeka 5 17,5 50,21 72,71
10 | Buneroackast ieHTpaiM3oBaHHAs

OnbImoTeuHas cucTeMa 4 19,5 48,39 71,89
11 | BunorpanoBckas OubiInoTeyHas

cHcTEMA 7 15,5 48,85 71,35
12 | MexnoceneHdueckasi MEHTpaabHas

oubnmoteka [Ipumopckoro paiioHna 6 15,5 49,72 71,22
13 | Kapmioropckast MexIoceneH4IecKas

ouobanoreka 6 19,5 45,66 71,16
14 | Kopsixemckas EeHTpaTN30BaHHAS

OubMoTEUYHAs CUCTEMA 7 15,5 47,97 70,47
15 | Besbckas GuOIHOTEUHAS CHCTEMA 2 22 44,33 68,33
16 | Bepxneroemckas 6ubnmuoTeuHast

cucremMa 5 11,5 48,65 65,15
17 | JlemykoHcKast MeXIOCeIeHYeCcKas

Ooubnmoreka 5 7 47,81 59,81
18 | MynunwmmnagpHast OnOIMOTEYHAS

cucreMa KoTiacckoro MyHHUITUIATIBHOTO

paiioHa 1 10,5 45,42 56,92
19 | Xonmoropckas eHTpaIbHast

MeXIocelieHueckas Ondanorexa 1 115 43,38 55,88
20 | Ouexckast GuGIMOTEYHAS CHCTEMA 7 0 48,88 55,88
21 | Kapromosbckast lIeHTpaaIu30BaHHAS

OubMoTEYHAas CUCTEMA 6 0 44,19 50,19
22 | MexmoceieH4yeckass OMOIHOTEKA

[Tnecenkoro parioHa ) 0 45,33 49,33
23 | Mexrmocenenyeckas OndiInorexa

Kpacnobopckoro paliona 1 0 48,13 49,13
24 | MexrmocelleHYeckass OMOIHOTEKA

Me3zeHckoro paiioHa 1 0 46,37 47,37
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MaxkCUMaJIbHO JOCTHIKHUMBIA ITOKa3areiab OIeHKu cocrtasisier 107 OamwioB. Tombko 4
YUPEXKACHUS He npeodosienu TOJIOBUHHOTO 3HAYEHHs Makcumyma — 53,5 Oamma. 3Tto:
Mexmnocenenueckas OubnuoTeka Me3eHCKOTro paiioHa, MexmoceneHdeckas Oubamoreka
KpacHoGopckoro  paiiona, MexnoceneHueckas  OuOimoreka  [lmecenkoro — paiiona,
Kapromonbsckas nienTpanm3oBanHas OuoimmoreyHas cucrema. Jlugepom peiitunra crana 1[BC r.
Apxanrenbcka — 94,01 Oamma. Bropoe Mecto 3aHsnma — YCThSHCKas MEXIOCEIEHYECKas
[EeHTpaabHas paiioHHas Oubnuoreka — 87,35 Gamta. 3ambIKaeT TPOHKY iuaepoB bubimuorednas
cucrema KoHorickoro paiiona - 86,58 Gaa.

Takum o00pa3zom, HEOOXOAMMO [OHECTH [0 YUYPEXKACHUH BAXKHOCTb pPabOTHI C
ouIManbHBIMU caiiTaMu, pa3MelleHueM Bcel Tpebyemoit mHpopManuy, OOHOBJICHUE JTaHHBIX.
Kak BumHO M3 00IIEro pedTWHTra, MHOTHE YUYPEXKICHHS MOTEPSIIM TO3WIUU MMEHHO H3-32
HU3KOW OIeHKH caiita. Hampumep, Mexmnocenenueckas HeHTpanbHas Oubnuoreka
[Tpumopckoro paifoHa MMEeT IOCTaTOYHO BBICOKYIO MOCETUTEIhCKYIO OIeHKY — 49,72 GamnoB
(3aHMMaeT 1Mo Hell 5 MecTo), HO B UTOre oKa3biBaeTcs Ha 12 mecte. IlogpoOHBIe pekoMeHaauu
1o 0()OPMIJICHHIO ¥ HAIOJHEHHUIO CalTOB MOTJM OBl PEIINTh TAKyIO MPOOJIEMY B KYJIBTYPHBIX

YUPCIKACHUAX.
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