«COI''TACOBAHO»

Ilnan MeponpusATHIi N0 yIyqIIEeHUIO AeATEILHOCTH

MYHHUIUTIAJIBHOT'O YUYPCIKIACHUS KYJbTYPBI MYHHIIUIIAJIBHOTO O@Umwowmmﬁm AAH,O@OMH >ﬁxmmﬁob~uozvv AAEOEHUN.GEHWOWWEENM OHONIHOTEYHAs! CHCTEMAY

10 pe3yJIbTaTaM IMPOBEACHHS] HE3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHUs YCIIyT OpraHu3aiusaMu KyJasTypsl B 20016 ronxy

Ne i/nt HanmeHoBaHHE MepoTTpUsITHS i Cpox ucnosiHeHus ~ OTBeTCTBEHHBIE

1. Obecnieyenne OTKPHITOCTH H XOCTYNHOCTH HHGOPMAIHH 00 yUpekIeHHH

L4 Pacmmpenue npenocraisteMoit uHGOpManuy Ha O(HIHATEHOM caiiTe SuBapp-Mapt 2017 roma Kyxmuna C.E., 3am. mupektopa
MYK «IIBC» B cetn MaTepHeT (Www.arhlib.ru) 06 ycayrax 6ubmmorex, o 6ubnmoreyHoi padbote
NpaBHJIaX UX MpejocTaBienus. Pasmemmenue uapopmanyu o
IIPEIOCTaBJICHUH NIPEUMYILECTBEHHOTO [TpaBa Ha I10JIb30BaHHe
yclyramu OMOIMOTEK OTACNBHBIME KATErOPUSIMHI IPak/IaH.

1.2 Packpoitie Ha opunmansnom caiite MYK «LIBC» B cetn MHTepHET AuBaps 2017 roga EpuioB A.A. 3amecTUTEND
(www.arhlib.ru) uaopmManuu He3aBUCHUMOIi CHCTEMBI yUeTa JUpPEKTOpa 1o aBTOMATU3ALMA
TIOCEIICHU caiiTa, 0TOOpa)KeHHE Ha caiiTe 1aThl U BPEMEHH CO3JaHHOTO
KOHTEHTA.

1.3 PaspaboTka BupTyansHoii sxckypenu o 6udmmorexam MYK «I{BC» u SuBapp-mapt 2017 roma Kyxmuna C.E., 3am. nupekropa
pasmMernienue Ha opunmansHom caiite MYK «1[BC» B cern Unreprer o 6udmoTeyHoi padbore
(www.arhlib.ru).

1.4 Pasmemenne na odpunuansaom caiite MYK «I1BC» B cetn UntepHer SuBape 2017 rona EpmioB A.A. 3amecTuTenb
(www.arhlib.ru) ccpuikn (GaHHepa) Ha aBTOMATH3UPOBAHHYIO CHCTEMY JIUPEKTOpa 110 aBTOMATU3ALHA
HE3aBACHMOH OICHKH Ka4ecTBa OKa3aHUs YCIyT OpraHu3aluii
KYJIBTYPBL.

2 IloBbimieHne ypoBHsI y0B/IETBOPEHHOCTH KAY€CTBOM OKA3AHHSA yCJIyT

2.1 Opranu3zanus N1apkoBOYHBIX MECT JUist Benocunenos (1lenTpanpHas Hrons 2017 ronga KopotkoBa A.W., 3am. tupekTopa
ropoJckas 6udnarorexa um. M.B. JlomoHOCOBa, ['oponckas nerckas no AXP
oubanoreka um. E.C. Kokosuna, Oxtsibpbckas 6ubnnorexa Ne2).

2.2 Iospimenne yposHs komdpopTHOCTH B GHOIHOTEKAX yTeM 06HOBNeHHs | STHBaph-1ekabps 2017 roxa Kopotkosa A.l., 3am. tupekropa




OUOIIMOTEYHOM MeOEITH.

no AXP

23 [TpoBeeHne aHaM3a CTOMMOCTH JOTIOJHUTENBHBIX yCIyTr ouonuotekd | Mapt 2017 rona Kyxmuna C.E., 3am. qupextopa
Ha MpeIMET UX KauecTBa U JOCTYNHOCTH IO LIEHE. 110 6ubIMoTEUHOM padboTe
24 3MeHenune qu3aitHa u BepcTkH Ha odunmanbaoM caiite MYK «LIBC» B | SInBapb-anpens 2017 rona EpmoB A.A. 3aMecTHTENb
cetu MuTteprer (www.arhlib.ru) muis orobpaxkeHHs Ha MOOUIIBHBIX JUPEKTOpa MO aBTOMATH3alUH
ycTpoiictBax. PaboTa 1o coBepIeHCTBOBAaHUIO F03a0HIIUTH
3JIEKTPOHHOTO KaTaJora.
2.3 Buecenue u3MeHeHuH B rpaduk paboTsl netckux oubiamnorek MYK Anpens 2017 rona Kyxmuna C.E., 3aM. mapekropa
«IBC» B neTHMil nepro 11 yao6cTBa 00CIy)KMBaHHs TI0JIb30BaTEEH. 110 6ubIMOTEYHON padoTe
2.6 VYBe/IMueHHE Ynciia BRICOKOKBATH(GUIIIPOBAHHBIX pAOOTHUKOB, B TOM SluBapr-nexadpsb 2017 rona Bbensena J1.®., 3aB. oTeiaoM
YKc/Ie Ha OCHOBE MOBBIIeHHS KBaudukanuy (He MeHee 50 yesloBeK B MHHOBAIIMOHHO-METOANYECKON
TEYCHHE roJa). JEATENHLHOCTH U OUOIMOTEUHOTO
mapketunra [[I'b um. M.B.
JlomonocoBa
2ol IIpoBenenue 3ansituii B «lllkosne HaunHaromero OHOIMOTEKAPS» 110 SAuBapb-Maii 2017 rona bensesa J1.@., 3aB. oTI€7I0M
KyJIbTYpe U 3THKE OOIIEHUS € TOJIb30BaTEISIMU OUOITHOTEK. UHHOBAI[MOHHO-METOANYIECKOH
NEeATENHHOCTH B ONOINOTEYHOrO
mapketunra [{I'b um. M.B.
JlomonocoBa
2.8 MOHUTOPUHT yAOBJIETBOPEHHOCTH KAYECTBOM IPEIOCTABISIEMBIX YCIyT, | SIHBapb-nexadps 2017 rona bensera JI.®., 3aB. ote0M
HaJTMYHE CHCTEMbI OOPATHOM CBS3U (KHUTA KAJI00 U IPEIOKEHUH ), MHHOBAIIMOHHO-METOANYECKON
MIPEUIOKEHHS 110 YIIYUIIEHUIO KayecTBa yCiIyr B OUOIMOTEKE Ha JIEATETLHOCTHA U OUOJIMOTEYHOTO
opurpaapiom caiite MYK «LIBC» B cetn Uateprer (www.arhlib.ru). mapkeTunra LII'b um. M.B.
JlomoHocOBa
2.9 Cucremarnyeckoe 0OHOBICHHE HHPOPMALUU O IOCTYIUIEHUH HOBBIX

HU3JaHui ¢ MCIOJIb30BAHUEM pa3JInYHbIX KaHaJIOB KOMMYHHUKAIIHH.

SluBapb-nexabps 2017 roga

Kyxmuna C.E., 3am. aupekTopa
110 OMOIMOTEYHOHN paboTe




